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11th International Conference on Taxpayer Rights
Taxpayer Rights, Social Justice & Political Will in Developing Countries

Tuesday 28 July 2026 (all times South African Standard Time -SAST) (GMT +2)

1:00 to 1:30 pm

1:30 to 2:30 pm

2:30 to 4:30 pm

5:00 to 7:00 pm

Registration, Future Africa, Hillcrest Camputs, University of Pretoria

Launch of South African Tax Clinics

The South African Tax Clinic project will be launched during the first session of
the Taxpayers Right conference. The vision of this project is university-led, commu-
nity-based tax clinics in South Africa that provide free, practical, and accessible tax
education and support to marginalized communities. The clinic shifts tax education
from traditional, top-down (and often intimidating) models to grassroots, com-
munity-focused approach. It combines academic expertise, student involvement,
and international best practices to create a scalable, sustainable intervention.

The clinics will offer real-time, personalized tax assistance, previously unavailable
or inaccessible to marginalised communities. The first three pilot Tax clinics will

be introduced during the second half of 2026 through three institutions being
University of South Africa, Tshwane University of Technology and the University of
Pretoria.

Taxpayer Advocate/Ombuds/Tax Clinic Workshop: Role of Taxpayer Advocate-Ombuds and
Clinics in protecting taxpayer rights and achieving social justice. This workshop includes two roundta-
ble discussions, one with taxpayer ombuds/advocates about establishing an office and their efforts to
protect taxpayer rights, and one with tax clinicians about establishing a tax clinic and the role tax clinics
play in making the tax system more fair and just.

Moderator: Nina E. Olson, Center for Taxpayer Rights, United States

Roundtable I: Mmamelao Malakalaka, acting CEO, Tax Ombud, South Africa
Erastus V. Mtui, Tax Ombudsman, Tanzania
John Nwabueze, Nigerian Tax Ombud, Nigeria

Roundtable II:  Kerry de Hart, University of South Africa, South Africa
Hanneke de Preez, University of Pretoria, South Africa
T. Keith Fogg, Harvard University Federal Tax Clinic, United States
Annette Morgan, Curtin University, Australia
Elizabeth Morton, Curtin University, Australia

Opening Reception, Javett Art Centre, Hatfield Campus, University of Pretoria
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11th International Conference on Taxpayer Rights
Taxpayer Rights, Social Justice & Political Will in Developing Countries

Wednesday, 29 July 2026 SAST

8:00 to 8:30 am

8:30 to 8:40 am

8:40 to 8:50 am

8:50 to 9:10 am

9:10 to 10:40 am

10:40 to 11:00 am

11:00 am to 12:30 pm

Registration | Pastries | Coffee, Future Africa

Welcome by Conference Organizers

Introductory Remarks, Professor Francis Pietersen, Vice Chancellor, University of
Pretoria

Opening Remarks: The State of Taxpayer Rights in South Africa, Ms.Yanga
Mputa, South African Tax Ombud

Opening Dialogue: Profits or People? Rethinking Tax Regulation in Africa through a Human
Rights Lens. This panel explores the complex and often inequitable relationship between taxpayers
and the state in postcolonial Africa. Rooted in colonial legacies, many African tax systems continue
to impose disproportionate burdens on lower-income earners and marginalised groups, includ-

ing women. Despite decades of independence, legislative and policy reforms have been limited,
allowing neocolonial practices to deepen inequality and prioritise profit over people. Rampant
corruption and weak institutional independence have further eroded public trust, undermining the
social contract that links tax compliance to the state's duty to deliver essential public goods such as
healthcare, education, and a clean environment. At the same time, the pursuit of foreign direct in-
vestment has driven a “race to the bottom,” with states offering generous tax incentives that often
fail to translate into tangible socio-economic benefits. This raises critical questions about whether
such incentives serve national development or corporate interests. The discussion will examine
how tax systems can be made more equitable and transparent, how corporate and governmental
accountability can be strengthened, and how the principles of ubuntu and social justice can guide
inclusive fiscal governance.

Moderator: Steven Dean, Boston University Law School, United States

Panelists: Hon. Nelisa Mali, Judge, Gauteng High Court, South Africa
Nkatha Murungi, University of Pretoria, South Africa
Chenai Mukumba, Tax Justice Network Africa, Zimbabwe

Morning Break/Refreshments

Panel I: Tax, Human and Taxpayer Rights Implications of Extractive Industry and Climate
Change, Carbon Tax and Local Communities. The United Nations Environment Programme
estimates that over 70% of people in Sub-Saharan Africa depend directly on the environment for
their livelihoods. Environmental degradation therefore poses a critical threat not only to communi-
ties but also to national economies. Traditionally, governments have relied on command-and-control
measures to regulate environmental harm; however, these approaches have proven limited, espe-
cially given the slow adoption of environmental reforms by the private sector. Environmental fiscal
reform offers a more sustainable alternative, using tax instruments to promote good environmental
governance and protect livelihoods dependent on natural resources.

(Continued on next page)
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11th International Conference on Taxpayer Rights
Taxpayer Rights, Social Justice & Political Will in Developing Countries

Wednesday, 29 July 2026 (SAST) (con’td)

11:00 am to 12:30 pm

12:30 to 2:00 pm

2:00 to 3:30 pm

3:30 to 4:00 pm

Panel | (cont’d): Tax, Human and Taxpayer Rights Implications of Extractive Industry and
Climate Change, Carbon Tax and Local Communities. Many low- and middle-income countries
continue to grant extensive tax incentives to the extractive industry—policies increasingly viewed
as environmentally and fiscally unjust. These incentives forgo vital public revenue while enabling
activities that cause significant environmental damage. Globally, there is growing interest in carbon
pricing as a tool to support fiscal capacity, climate goals, and the green transition, especially in
response to mechanisms such as the EU’s Carbon Border Adjustment Mechanism (CBAM).Yet,
many African governments lack the data and capacity to assess its potential impacts. This panel will
examine how environmental fiscal measures—including carbon pricing—affect local communities,
and whether the polluter-pays principle can advance both environmental and tax justice.

Moderator: Stephanus van Zyl, University of Pretoria, South Africa
Panelists: Sharlin Hemraj, National Treasury, South Africa
Xana Maunze, Enabel, Mozambique
Joelle Traore, African Tax Administration Forum (ATAF), South Africa

Lunch/Poster Presentations

Panel 2: Pay First, Argue Later: Due Process Protections and Taxation. The fundamental due
process principle of the right to notice and opportunity to be heard (audi alteram partem) is
incorporated in constitutions and statutes as well as many taxpayer charters and taxpayer bill of
rights. This right can be impaired or rendered meaningless when it is conditioned on the full pay-
ment of the disputed tax or collection of that tax proceeds while adjudication is pending. Through
three case studies — South Africa, Kenya, and the United States -- this panel will explore how

the individual’s right to challenge the tax agency and be heard is balanced with the tax agency's
requirement to collect revenue to meet collective needs.

Moderator: Ali Noroozi, University of Melbourne Law School, Australia
Panelists: Leslie Book, Villanova University School of Law, United States
Carika Keulder, University of Witswaterand, South Africa
Daisy Ogembo, International Centre for Tax & Development, IDS, England

Afternoon Break/Refreshments
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11th International Conference on Taxpayer Rights
Taxpayer Rights, Social Justice & Political Will in Developing Countries

Wednesday, 29 July 2026 (SAST) cont’d.

4:00 to 5:30 pm

6:00 to 8:00 pm

Panel 3: Gendered Fiscal Systems: Direct and Indirect Discrimination in Tax and Public Spend-
ing. Tax systems in many developing countries perpetuate gender inequality through both explicit
and implicit biases. While overtly discriminatory provisions—such as restrictions on women filing
taxes independently or assumptions about male breadwinners—have largely been removed, implic-
it discrimination remains deeply entrenched. Gender-neutral policies often have unequal outcomes:
indirect taxes like VAT consume a higher share of women'’s lower incomes, while tax deductions
and the treatment of secondary earners disadvantage women and ignore their disproportionate
unpaid care burden. As a result, fiscal systems continue to reinforce gendered economic inequality.

Public spending patterns further entrench these disparities. Governments often underinvest in
sectors crucial to gender equality, including childcare, maternal health, and girls’ education. Austerity
measures and cuts to public services shift the care burden back onto women, creating an invisible
subsidy to the state. Even pandemic-related fiscal responses failed to adequately consider women’s
increased caregiving responsibilities.

This panel will explore how fiscal policy and tax administration can advance gender equality by
addressing both discriminatory tax provisions and inequitable spending patterns. It will discuss the
role of gender-responsive budgeting, fiscal impact assessments, and structural reform—highlighting
the need for political will, technical capacity, and social justice to ensure that tax systems contribute
to inclusive and equitable development.

Moderator: Alice Abreu, Temple University Law School, United States
Panelists: Nthabiseng Debeila, Chair, Women in Tax, ATAF, South Africa
Lisa Marriott, Victoria University of Wellington, New Zealand
Belema Obuoforibo, International Bureau of Fiscal Documentation, The Netherlands
Sumarie Swanepoel, University of Pretoria, South Africa
Giovanna Tieghi, University of Padug, ltaly

Reception & Dinner, Future Africa, Hillcrest Campus, University of Pretoria
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11th International Conference on Taxpayer Rights
Taxpayer Rights, Social Justice & Political Will in Developing Countries

Thursday, 30 July 2026 (SAST)

8:30 am to 9:00 am

9:00 to 10:30 am

10:30 to 11:00 am

11:00 am to 12:30 pm

Pastries and Coffee

Panel 4: Digitalization, Al and Tax Administration: Building Capacity, Ensuring Accountability
and Safeguarding Taxpayer Rights. Tax agencies around the globe are embracing digitalization

as a means to increase efficiency, minimizing costs and administrative burden for both taxpayers
and tax agencies. Increased availability of data about taxpayer behavior, financial transactions, and
personal activities, however, raises questions about how this information can be accessed, used,
and shared by and between tax authorities. Proposed changes to the GDPR, the EU Data Act,
and other EU data sharing regulations signal a lessening of oversight and accountability. In the US,
the sharing of tax return information with the immigration enforcement agency triggered intensive
litigation. At the same time, digital communication, including social media, create opportunities

for scams and misinformation that can increase noncompliance. This panel will explore how tax
agencies are grappling with these challenges and the impact on taxpayer privacy rights and trust in
the tax system.

Moderator: Chris Evans, University of New South Wales, Australia

Panelists: David Hadwick, University of Antwerp, Belgium
Emeka Nwankwo, ATAF, South Africa
GertVan Heerden, South African Institute of Taxation, South Africa
Nina E. Olson, Center for Taxpayer Rights, United States

Morning Break/Refreshments

Panel 5: Addressing lllicit Financial Flows to Support Sustainable Development. States require
sustainable revenue to fulfil their core mandate of promoting citizens' welfare through the provi-
sion of public goods and services, employment, and economic development. Taxation is central to
domestic revenue mobilisation and is key to achieving the United Nations Sustainable Develop-
ment Goals (SDGs) and protecting universal human rights—including the rights to life, work, health,
and an adequate standard of living. Research shows that countries need at least 15% of GDP in
tax revenue to finance development; however, nearly 30 of the 75 poorest nations fall below this
threshold. lllicit financial flows remain one of the greatest obstacles to effective revenue mobilisa-
tion, depriving developing countries of essential resources for growth, This panel will explore how
reforms in tax systems, debt management, and the international financial architecture can strength-
en domestic resource mobilisation, reduce financial vulnerabilities, and ensure that fiscal policy
supports equitable and sustainable development.

Moderator: Annet Oguttu, University of Pretoria, South Africa
Panelists: Bernd Schlenther, University of Pretoria, South Africa
Anthony Munanda, ATAF, South Africa
Mercy Mbithi, ATAF, South Africa
Irene Ovonji-Odida, Member, African Union/UN Commission for Africa
High Level Panel on lllicit Financial Flows from Africa, Uganda
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11th International Conference on Taxpayer Rights
Taxpayer Rights, Social Justice & Political Will in Developing Countries

Thursday, 30 July 2026 (SAST) (Cont’d)

Lunch

12:30 to 1:30 pm

1:45 to 3:00 pm

3:00 to 3:30 pm

3:30 to 5:00 pm

5:00 pm

IBFD Observatory on the Protection of Taxpayer Rights/
Current Developments in Case Law

Panelists: Philip Baker, K.C., Field Tax Chamber; Visiting Lecturer, Oxford University, England
Thabo Legwaila, University of the Witwatersrand, South Africa
Katerina Perrou, Law School,
National and Kapodistrian University of Athens; Legal Counsel to the
Governor of the IAPR, Greece
Pasquale Pistone, Academic Chairman, International Bureau of Fiscal
Documentation, The Netherlands

Afternoon Break/Refreshments

Panel 6: Global Dispute Resolution. \With the expansion of cross-border economic activities,

tax disputes between jurisdictions have become increasingly frequent, complex, and politically
sensitive, particularly for developing countries. For these nations, existing global dispute-resolution
mechanisms create significant challenges regarding sovereignty, costs, constitutional limitations, and
entrenched power imbalances. However, the lack of effective mechanisms perpetuates uncertainty,
double taxation, revenue losses, and diminished taxpayer confidence. This session will examine how
international tax dispute prevention and resolution frameworks may be redesigned to improve
fairness, inclusivity, and legal certainty, while protecting national fiscal sovereignty and taxpayer rights.
The discussion will address the role of Mutual Agreement Procedures (MAP) as a central instru-
ment, the constraints and risks associated with mandatory or unbalanced arbitration for developing
countries, the necessity of maintaining optionality and access to domestic remedies, and the impor-
tance of strengthening dispute prevention through comprehensive information exchange, joint au-
dits, and advance pricing agreements. The session situates these issues within the broader context
of taxpayer rights, social justice, and political will in developing countries. It asserts that cross-border
tax dispute mechanisms must do more than resolve technical disagreements. They should help to
restore fiscal balance, reinforce the social contract, and ensure that international tax cooperation
promotes equitable and sustainable development.

Moderator: Aakifah Louw, Group | Advocates, South Africa
Panelists: Luckystar Miyandazi, African Union Commission, Ethiopia
Katerina Perrou, National and Kapodistrian University of Athens; Legal Counsel
to the Governor of the IAPR, Greece
Nico Theron, Unicus Tax Specialists, South Africa

Adjourn!
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11th International Conference on Taxpayer Rights

Taxpayer Rights, Social Justice & Political Will in Developing Countries

Thank you for your interest in the | Ith International Conference on Taxpayer Rights. Please let us
know what you think about the conference, and what subjects you would like to have covered in

future conferences. You can reach us at the Center for Taxpayer Rights at info@taxpayer-rights.org.

To learn more about the Center for Taxpayer Rights, go to www.taxpayer-rights.org. There you can
subscribe to the Taxpayer Rights Digest and sign up for updates about future conferences.

12th International Conference on Taxpayer Rights
Al Data Analytics & Automated Decision-Making in

Tax Administration

16 - 18 June 2027, University of Galway, Ireland
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