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Elizabeth Alfred is a Senior Attorney in the Housing Unit at Greater Boston Legal Services, 
where she leads the team that specializes in advocating for families who are accessing and living in 
the Massachusetts Emergency Assistance (EA) family shelter program. Since 2012, she has worked 
in direct services in legal services agencies throughout Massachusetts. Her practice focuses on 
homelessness prevention through eviction defense, subsidy access and preservation, and access to 
benefits. A graduate of Smith College and New England Law | Boston, Liz is licensed to practice in 
Massachusetts and the U.S District of Massachusetts. 

Sarah Berger Gonzalez is a Policy Fellow at Chapin Hall. Her work focuses on building an evi-
dence base and scalable policy solutions to address the social disparities and inequities facing youth 
at-risk of experiencing homelessness and housing instability. Berger Gonzalez is currently working 
with jurisdictions and young people with lived experience in the design, and in research and eval-
uation of unconditional direct cash transfer programs coupled with optional supportive services 
including housing navigation, financial coaching, post-secondary educational opportunities, and peer-
to-peer mentoring to support a pathway to safe and stable housing. 

Fiona Higgins is a research fellow at the Center for Taxpayer Rights. She earned her J.D. from 
Pepperdine Caruso School of Law in 2023 and her LL.M. in Taxation from Georgetown University 
Law Center in 2024. Her present research examines the statutory framework for Trump Sec-
tion 530A accounts and the administrative design challenges of implementing Baby Bonds. 

Rachael Kauss is a Senior Tax Policy Advisor for the Senate Finance Committee, working for 
Ranking Member Ron Wyden (D-OR). She first joined the Finance Committee in 2017, and has 
worked on various tax and economic issues such as individual income taxation (including refundable 
tax credits), payroll taxes, and unemployment insurance. She holds a master’s degree in public policy 
from Georgetown University and a bachelor’s degree in history from Northwestern University. 

Marjorie E. Kornhauser (Moderator), taught federal tax and tax policy at several law schools, 
most recently at Tulane Law School. She researched and published many articles, focusing on the 
philosophical, social, political, and historical aspects of taxation. In keeping with her belief that taxa-
tion is essential to civic life and necessary for a sound economy, she developed tax literacy materials 
which have been used by high school students and other ordinary people to help them understand 
their own tax situations and also enable them to knowledgeably evaluate actual and proposed tax 
policies. 

Biographies of Moderators and Panelists (in Alphabetical Order)



Defining Family:
Global Lessons for Improving Access to Tax Benefits for Families & Children

Center for Taxpayer Rights  |  https://taxpayer-rights.org  |  Page  2

Jacqueline Lainez Flanagan is currently a Visiting Associate Professor of Clinical Law at GW 
Law. In addition to her prior teaching appointments, she previously served as Deputy Director at the 
Center for Taxpayer Rights and is currently a member of the CTR Board. Her legal scholarship and 
legal practice has primarily centered on tax and business law, representing small businesses, social en-
terprises, and start-ups, as well as immigrant and low wage workers. She earned a law degree from 
the University of Illinois Chicago School of Law, and LL.M. degrees from Georgetown University Law 
Center (Taxation), and The George Washington University Law School (Friedman Fellow). She is li-
censed to practice in Washington, DC, and admitted to practice before the United States Tax Court. 

Elaine Maag is a nationally recognized expert on tax policy for low-income families. Her work 
examines the interactions between tax and transfer programs, the impact of cash supports, how well 
taxes support families, and the administration of tax and transfer programs. Elaine is a board mem-
ber of the National Tax Association and serves on the editorial advisory board of the National Tax 
Journal. She is a member of the National Academy of Social Insurance and a member of the Code for 
America Tax Benefits Advisory Committee. 

Dulce Mascorro is Director of Education and Projects at the Center for Taxpayer Rights. Dulce 
joined the Center three years ago as Pro Bono Coordinator, interacting with the Center’s volunteers 
and coordinating trainings.Previously, Dulce served within rural school districts of North Carolina as 
an Educator and in the areas of Family Engagement to promote post-secondary attainment for at-risk 
youth. Dulce is passionate about Education and is currently working on obtaining her EA certification. 

Nina E. Olson is the Executive Director of the Center for Taxpayer Rights. From March 2001 to 
July 2019, Nina served as the National Taxpayer Advocate of the United States, an independent orga-
nization within the Internal Revenue Service, dedicated to assisting taxpayers resolve their problems 
with the IRS and making administrative and legislative recommendations to mitigate those problems 
systemically. Before serving as the National Taxpayer Advocate, Nina founded and directed The Com-
munity Tax Law Project, the first independent Low Income Taxpayer Clinic in the US. She also main-
tained a private legal practice, representing taxpayers in disputes with the IRS.  Nina received her 
LL.M. in Taxation from Georgetown University Law Center, her JD from North Carolina Central 
University School of Law, and her AB (in fine arts)from Bryn Mawr College.  

Katherine (Katie) Pratt (Moderator) has specialized in tax law for over 30 years. She earned 
her B.A. degree in Psychology at the University of Florida and her J.D. degree at UCLA School of 
Law. Her legal practice with a Los Angeles law firm included transactional tax and corporate work, 
as well as tax controversy work representing clients in disputes with the Internal Revenue Service 
and the California Franchise Tax Board and Board of Equalization. She earned a Tax LL.M. degree in 
1989 at New York University School of Law and a Corporate LL.M. degree in 1990, also at NYU. 



Defining Family:
Global Lessons for Improving Access to Tax Benefits for Families & Children

Center for Taxpayer Rights  |  https://taxpayer-rights.org  |  Page  3

Katie began her full-time law teaching career at NYU in 1990 and has been on the faculty of Loyola 
Law School Los Angeles since 1997. She teaches Income Tax, Tax Policy, Contracts, and Business 
Associations. Katie and her colleague, Ted Seto, convene Loyola Law School’s Tax Policy Colloquium 
series. She is the co-author of FEDERAL INCOME TAX: EXAMPLES & EXPLANATIONS (7th ed. 
2014, with Joe Bankman and Tom Griffith) and the author of numerous tax articles, which have been 
published by respected general law reviews and specialty tax law reviews, including the Cornell Law 
Review, the Vanderbilt Law Review, the Wisconsin Law Review, the Tulane Law Review, the Florida 
Tax Review (peer-reviewed), and the Virginia Tax Review (peer-reviewed). In 2009, she received the 
“Outstanding Article” award from the ALLSIS section of the American Association of Law Libraries 
for an article she co-authored with her Loyola colleagues Professor Jennifer Kowal and Professor Dan 
Martin. Katie’s current scholarly interests include anti-obesity soda and junk food taxes, tax expendi-
tures, the tax treatment and classification of medical expenses, and anti-poverty subsidies. 

Alice Thomas (Moderator) is a tenured associate professor of law at Howard University School 
of Law where she teaches federal tax, contracts, and commercial law subjects. She teaches courses in 
Federal Individual Income Taxation, Nonprofit Law, Race and Tax Policy, Tax Externships, Contracts, 
Secured Transactions, and Sales. She leads the Tax Program, building partnerships with EY, KPMG, 
and Amazon, leading to the most robust tax curriculum in the history of the law school. Her key 
scholarship focuses on the Scholarship of Teaching and Learning and tax. She was the first graduate of 
Howard University’s JD/MBA Dual Degree program and was Editor-in-Chief of the Howard Law Jour-
nal and a member of the Charles Hamilton Houston Moot Court team. In practice, she specialized in 
international tax planning and controversy, commercial transactions, nonprofit law, and employment 
discrimination. She currently is a Loretta Collins Argrett ABA Tax Fellow, a Carnegie Scholar and was 
the Interim Director of the Center for Excellence in Teaching, Learning, and Assessment at How-
ard University. In addition, she helped create the Howard/Amazon Entertainment Program, serving 
as Faculty Lead for the School of Law, supporting two cohorts of law students. She is barred in the 
District of Columbia where she has litigated pro bono cases involving Loan Modifications and Reverse 
Mortgages. 

Tia Wynn is a Staff Attorney at the Center for Taxpayer Rights, where she assists low-income tax-
payers in resolving federal tax issues before the IRS and works to strengthen access to justice for vul-
nerable communities. She has conducted extensive research for the Center’s Robert Wood Johnson 
Foundation (RWJF) project, focusing on how countries across Africa define “household” and “family” 
within their social protection systems. Tia earned her J.D. from Howard University School of Law and 
is currently a full-time Tax LL.M. student at Georgetown University Law Center. Her work reflects 
a deep commitment to equitable tax administration, cross-cultural policy research, and advancing 
systemic reforms that protect taxpayer rights. 
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 Gabriel Zucker is a Fellow at the Economic Security Project, working on tax system access re-
forms in the wake of Direct File. From 2021 to 2025, he worked on tax benefits at Code for Amer-
ica, co-founding the Coalition for Free and Fair Filing and the FileYourStateTaxes state tax filing 
product in support of Direct File, and leading research and outreach efforts for the simplified filing 
tool GetCTC. Before entering the tax domain, he worked on homelessness policy as a member of 
the U.S. Digital Service, and worked on international development programs at the Abdul Latif Jameel 
Poverty Action Lab. He holds a master’s degree in Applied Statistics from the University of Oxford 
where he studied as a Rhodes Scholar. 


