
GAO Reports on Improving Return Preparer Oversight 

  

•         GAO-23-105217, Paid Tax Return Preparers: IRS Efforts to Oversee Refundable Credits Help 
Protect Taxpayers but Additional Actions and Authority Are Needed  

•         GAO-22-105978, Management Report: IRS Should Test Videoconference Visits with Paid 
Preparers 

•         GAO-23-105843, Abusive Tax Schemes: Additional Steps Could Further IRS Efforts to Detect 
and Deter Promoters  

•         GAO-19-340, Taxpayer Information: IRS Needs to Improve Oversight of Third-Party 
Cybersecurity Practices  

•         GAO-16-475, Refundable Tax Credits: Comprehensive Compliance Strategy and Expanded 
Use of Data Could Strengthen IRS's Efforts to Address Noncompliance 

•         GAO-14-467T, Paid Tax Return Preparers: In a Limited Study, Preparers Made Significant Errors 

•         GAO-06-563T, Paid Tax Return Preparers: In a Limited Study, Chain Preparers Made Serious 
Errors 

•         GAO-04-70, Tax Administration: Most Taxpayers Believe They Benefit from Paid Tax Preparers, 
but Oversight for IRS Is a Challenge 

  
  
IRS Priority Recommendations 
•         GAO-24-107356: Priority Open Recommendations: Internal Revenue Service 
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