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TABLE 1, Typology of Noncompliance’

Procedural Failed to follow complicated procedural rules, such as quarterly filing requirements
Lazy Failed to follow burdensome procedural rules, such as recordkeeping requirements
Unknowing Misunderstood the legal rules

Asocial Motivated by economic gain

Brokered Acted on the advice of a professional

Symbolic Perceived the law or the IRS as unfair

Social Acted in accordance with social norms and peer behavior

Habitual Knowingly repeated previous noncompliance

Robert Kidder & Craig McEwen, Taxpaying Behavior in Social Context: A Tentative Typology of Tax Compliance and Noncompliance, 2 TAXPAYER COMPLIANCE 57, 56-62 (1989); Leslie Book, The Poor
and Tax Compliance: One Size Does Not Fit All, 5 KANS. L. REV. 1, 23-33 (2003)
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Brokered Noncompliance — A Deeper Dive*

1. Ignorance or Misunderstanding of Law

2. Misunderstanding/Failing to Learn Facts

3. Unable or Unwilling to Detect False Information
4. Failing to Exercise Appropriate Due Dili

5. Aid/Abet By Advising Taxpayers How to Misstate Income/Deductions or Claim
Credits

6. Advising To Minimize Government Detection
7. Firmwide Directed Noncompliance

*Leslie Book, National Taxpayer Advocate 2007 Annual Report to Congress (Vol. Il),
Study of the Role of Preparers in Relation to Taxpayer Compliance with Internal
Revenue Laws.
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