10th International Conference on Taxpayer Rights

Trust, Taxpayer Rights ¢ the Rule of Law

Welcome to the Tenth International Conference on Taxpayer Rights, where distinguished
speakers from academia, legal practice, and public service converge to explore the
fundamental rights and evolving challenges surrounding taxpayer rights worldwide. In this
series of biographies, we present the professional profiles of the esteemed experts who will

share their knowledge, insights, and experiences at this groundbreaking event.

June 4, 2025 | 2:30 to 4:00 pm

Workshop: Taxpayer Advocate/Ombuds/Tax Clinic

Panelists:

Nina E. Olson, Center for Taxpayer Rights, USA (Moderator)- Nina E. Olson is the Executive Director of the
Center for Taxpayer Rights. From March 2001 to July 2019, Nina served as the National Taxpayer Advocate of
the United States, an independent organization within the Internal Revenue Service , dedicated to assisting
taxpayers resolve their problems with the IRS and making administrative and legislative recommendations to
mitigate those problems systemically. She has submitted 39 annual reports to Congress, and testified before
congressional committees over 60 times. Before serving as the National Taxpayer Advocate, Nina founded
and directed The Community Tax Law Project, the firstindependent Low Income Taxpayer Clinic in the

US. She also maintained a private legal practice, representing taxpayers in disputes with the IRS. Nina has
received many awards and recognitions, including the American Bar Association Section of Taxation’s
Distinguished Service Award for Lifetime Service, Pro Bono Award, and Jules Ritholz Memorial Merit Award
for Outstanding Dedication, Achievement, and Integrity in the Field of Civil and Criminal Tax Controversies;
the Tax Foundation’s Public Sector Distinguished Service Award; and Pro Bono Awards from the Virginia State
Bar, the Virginia Bar Association, and the City of Richmond Bar Association. In 2016 she was recognized by
Tax Analysts as one of the Top 10 Outstanding Women in Tax (internationally). Nina received her LLM in
Taxation from Georgetown University Law Center, her JD from North Carolina Central University School of

Law, and her AB (in fine arts) from Bryn Mawr College.

Jacqueline Lainez Flanagan, Center for Taxpayer Rights LITC, USA - Jacqueline Lainez Flanagan joined the
Center for Taxpayer Rights as Deputy Director in 2023. She previously served as the Founding Director of the
Low Income Taxpayer Clinic (LITC) at the University of District of Columbia David A. Clarke School of Law,

where she also taught Contracts, Federal Personal Income Taxation, and directed a Tax Policy Clinic as a
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pilot. Jacq has served as a Visiting Professor of Law at American University Washington College of Law,
teaching Legal Ethics, State and Local Taxation, and co-teaching in the Janet R. Spragens Federal Tax Clinic.
Her other teaching appointments have included the University of Richmond, The George Washington
University Law School, and the University of Memphis. Her legal practice has primarily been comprised of
tax, intellectual property, and nonprofit consulting. She has represented small businesses, social

enterprises, and start-ups, as well as immigrant and low wage workers.

Her legal scholarship, community service, professional presentations, and media appearances have focused

on the intersection between taxation and immigration, human rights, and corporate accountability. She
earned a law degree from the University of Illinois Chicago School of Law, and LL.M degrees from Georgetown
University Law Center (taxation) , and The George Washington University Law School (Friedman Fellow). She

is licensed to practice in Washington, D.C., and admitted to practice before the United States Tax Court.

Elena Fowlkes, Taxpayer Advocate, Maryland Comptroller’s Office, USA - Elena Fowlkes currently serves
as the Director of the Office of the Taxpayer Advocate at the Comptroller of Maryland, where she oversees a
team of analysts who work to ensure that Maryland taxpayers are treated equitably and in accordance with
Maryland laws and regulations. In addition to working directly with taxpayers to resolve complex issues, the
Office of the Taxpayer Advocate engages in outreach and education and makes recommendations on ways to

improve Comptroller processes to ensure a fair and just tax system.

Before becoming the Maryland Taxpayer Advocate, Elena worked at the District of Columbia Office of Tax and
Revenue as the first DC Taxpayer Advocate before being promoted to the Assistant Director of Operations.
Prior to her work in DC, Elena taught tax law at the University of Baltimore School of Law and worked as the
Assistant Director of the Low-Income Taxpayer Clinic. In addition, Elena was a Hearing Officer with the

Comptroller’s Hearings and Appeals Division.

Elena holds a Juris Doctor and an LLM in Taxation from the University of Baltimore School of Law, and an

Executive Master of Policy Leadership from Georgetown University.

Sarah Lora, Lewis & Clark Law School Low Income Tax Clinic, USA - Sarah Lora is an associate clinical
professor of law and the Director of the Lewis & Clark Low Income Taxpayer Clinic. Priorto joining the Lewis &
Clark faculty, Lora was an attorney at Legal Aid Services of Oregon for nearly sixteen years in severalroles

including as Director of the Low Income Taxpayer Clinic and managing attorney in the Farmworker Program.

Lora received her BA in Literature with a minor in Physics at the University of California Santa Cruz, and her JD

from Brooklyn Law School.
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Following law school, Lora clerked for the Hon. W. Hunt Dumont in the Morris County Court in Morristown,

New Jersey.

Lora was the Co-Chair of the American Bar Association Tax Section Pro Bono and Tax Clinic Committee and
Chair of the Oregon State Bar Tax Section Executive Committee. She specializes in and is a frequent speaker

onimmigrant tax issues.

Nancy Rossner ,The Community Tax Law Project, USA - Nancy is the Executive Director of The Community
Tax Law Project. She stepped into this role in January 2023 after serving as a staff attorney with CTLP for over
ten years. Nancy received her B.A. Summa Cum Laude from the University of Binghamton, State University of
New York, and her J.D. from the University of Richmond, T.C. Williams School of Law where she served as the

Annual Survey Editor for the Journal of Law and Technology.

Nancy zealously represents low-income taxpayers in disputes with the Internal Revenue Service and the
Virginia Department of Taxation at all levels of controversy including audits, collections, innocent spouse
relief, and U.S. Tax Court. Nancy also regularly advocates for issues affecting low income taxpayers and
vulnerable populations including domestic violence survivors, English as a second language speakers, and
migrant farmworkers. Nancy serves as Counsel for the Virginia Bar Association Tax Section and she is the
immediate Past-Chair of the American Bar Association Tax Section’s Pro Bono and Tax Clinics Committee.
Additionally, Nancy is a member of the Metro Richmond Women’s Bar Association and the Virginia State Bar’s
Access to Justice Pro Bono Coordinating Consortium. Nancy frequently speaks locally and nationally on

issues affecting low income taxpayers.

Codi Trudell, Taxpayer Advocate, Oregon Department of Taxation, USA - A proud lifelong Oregonian, Codi

Trudell has over 20 years of public civil service working in Oregon local and state government.

In 2021, Trudell was appointed Oregon’s first Taxpayer Advocate in the Oregon Department of Revenue. As the

Taxpayer Advocate, she works to be a voice and resource for Oregon’s taxpayers.

A graduate of Oregon State University with a bachelor's degree in Political Science, Trudell applies her policy
background to provide fair and equitable access to Oregonian's economic opportunities, programs and

services.

Before joining the Department of Revenue, Trudell served as the manager of the Disadvantaged and Small
Business program for the Oregon Department of Transportation. From 2003 - 2016, she worked in Oregon
election administration, including several years at the county level and three years as the deputy director of

Voting Services for the Oregon Secretary of State. In that capacity, she designed and implemented the
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nation's first automatic voter registration system and oversaw Oregon's voting rights.
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June 5, 2025 |9:00 to 10:30 am

Opening Dialogue: Trust, Taxpayer Rights, Human Rights, and Human Dignity

Panelists:

Pasquale Pistone, Academic Chairman of IBFD (Moderator)- Full Professor of Tax Law at the University of
Salerno and Holder of a Jean Monnet ad Personam Chair in European Tax Law and Policy at WU Vienna.

Visiting Professor at the Jean Moulin University of Lyon 3.

Honorary Professor at the Ural State Law University (Russia) and at the University of Cape Town (South Africa).

Honorary Doctor at the University of Orebro (Sweden).

Secretary General of the European Association of Tax Law Professors. Co-Chair of the Tax Committee of the
International Law Association. Member of the Permanent Scientific Committee of the International Fiscal

Association.

Chief editor of the journals World Tax Journal and of ITAXS, the IBFD Doctoral Series and the Series of
International Tax Law by Bloomsbury and of the IBFD Global Tax Treaty Commentaries. Editor and author of
numerous books, articles and book chapters, published and/or translated in 12 languages, on international

and European tax law, which are his core research areas. Fluent in 7 European languages.

Philip Baker K.C., Field Tax Chambers; Oxford University, UK - Philip Baker KC is a practicing barrister and
King’s Counsel, practicing from chambers in Field Court, Gray’s Inn. Additionally, he is Visiting Professor at
the Law Faculty of Oxford University and a Senior Visiting Fellow at the Institute of Advanced Legal Studies,

University of London.

He specializes in international aspects of taxation, which covers both corporate and private client matters.
He has advised and represented several governments on tax matters, and appeared as an expert in cases
around the world. He has a particular interest in taxation and the European Convention on Human Rights, is
author of a book on Double Taxation Conventions, and editor of the International Tax Law Reports. He was
one of the General Reporters on the Practical Protection of Taxpayers’ Rights for the International Fiscal
Association Congress in Baselin 2015, and is one of the directors of the Observatory on Protection of

Taxpayers’ Rights.
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Allison Christians, McGill University School of Law, Canada - I’'m a tax law professor at McGill University in

Montreal, Canada and founder and director of the Canadian Centre for Tax Policy/Centre canadien de

politique fiscal, a non-profit organization dedicated to providing non-partisan public advocacy in the area of

tax law and policy.

My research and teaching is socio-legal and international in focus. | care about how societies are differently
impacted by tax rules and norms designed by states and international institutions, and | have a related
interest in how technology divides societies even as it brings us together. Links to all my online publications
are on my CV. While much of my scholarship is in writings published in legal periodicals and books, | am also
committed to mobilizing knowledge including developing public awareness and appreciation for tax law, and
to do so using non-traditional media including art, infographics, and music in cooperation with students,

alumni, and friends.

Arie Kruglanski, University of Maryland, USA - Arie W. Kruglanski (PhD, UCLA) is Distinguished University
Professor of Psychology at the University of Maryland, and a co-founding Pl at START, the national center of
excellence for the study of terrorism and the response to terrorism. He has published over 500 articles and
books on basic psychological processes, and the psychology of terrorism, cited ove r81,000 times. His
scientific awards include the Donald Campbell Award from Society of Personality and Social Psychology, the
Distinguished Scientist Award from the Society for Experimental Social Psychology the William James Award
from Association for Psychological Science, and the Distinguished Scientific Contribution Award from the
American Psychological Association. Dr. Kruglanski was a Fellow at the Center for Advanced Studies in the
Behavioral Sciences at Palo Alto, CA, and Residential Fellow at the Bellagio Center of the Rockefeller
Foundation. He was editor of the Journal of Personality and Social Psychology: Attitudes and Social
Cognition, editor of the Personality and Social Psychology Bulletin, AE of the American Psychologist,
President of the Society for Motivation Science, member of National Academy of Science panels for the study
of terrorism and political violence and member of a NATO panel on radicalization in the militaries of member

nations.

Mathias Risse, Director of Carr Center for Human Rights Policy, Harvard University, USA - Mathias Risse
is Berthold Beitz Professor in Human Rights, Global Affairs and Philosophy and Director of the Carr-Ryan

Center for Human Rights at Harvard University. His research is primarily in political philosophy and

philosophy of technology, and he is currently at work on a book on Indigenous philosophies. In political
philosophy his work has addressed questions of global justice ranging from human rights, inequality,
taxation, trade, and immigration to climate change, obligations to future generations. In the philosophy of

technology Risse has recently offered a comprehensive account of political theory of the digital age.
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June 5,2025|11:00 am to 12:30 pm

Panel 1: Trust, Taxpayer Rights, and the Rule of Law

Panelists:

Alice G. Abreu, Temple University Law School, United States (Moderator)- Alice G. Abreu is the Honorable
Nelson A. Diaz Professor of Law at Temple University’s Beasley School of Law, and the Chair of the Tax
Section of the American Bar Association. Professor Abreu has been a member of the Temple Law Faculty for
nearly 40 years, regularly teaching courses on Taxation, Corporate Taxation, International Taxation, and Low
Income Taxpayer Policy/Practice; she is also the inaugural Director of Temple’s Center for Tax Law and Public
Policy. Professor Abreu is a magna cum laude graduate of both Cornell University and its Law School, where
she served as an Editor of the CORNELL LAW REVIEW. Before joining the Temple Faculty in 1985, Professor
Abreu clerked for the Honorable Edward N. Cahn of the Eastern District of Pennsylvania, and practiced tax

law with Dechert, LLP, in Philadelphia.

Professor Abreu has published nhumerous articles in scholarly and professional journals, been an editor of a
casebook on Taxation, is a frequent speaker at national and international conferences, and has appeared in
various media, including the Wall Street Journal, discussing issues of taxation. She is a Regent of the
American College of Tax Counsel, a Trustee of the American Tax Policy Institute, a member of the American
Law Institute, and an Associate Member of the European Association of Tax Law Professors. Until she
became Chair-Elect of the Tax Section, Professor Abreu was a member of the Board of Directors of the Center
for Taxpayer Rights, founded and directed by former IRS National Taxpayer Advocate Nina Olson, and was a
member of the Board and Planning Committee of the Philadelphia Tax Conference. Professor Abreu has also
served as Vice-Chair (Publications), of the Tax Section of the American Bar Association, Editor-in-Chief of THE
TAX LAWYER, and continues to serve as a member of the Board of Academic Advisors for the Tannenwald

Competition for Excellence in Tax Scholarship.

In April, 2017, Professor Abreu was named a Temple University Great Teacher, which is the University’s
highest teaching award. Previously, she had received the Lindback Award for Distinguished Teaching, as well
as the Murray Shusterman Faculty Award from the Law School. Professor Abreu has served as a visiting

professor at a number of law schools, including Harvard (Fall, 2004 and 2006), Penn, and Yale.

Professor Abreu is a native Spanish speaker, having been born in Havana, Cuba, where she lived until
emigrating to Miami with her parents following the Cuban Revolution. She also speaks and reads Italian, has a

working knowledge of French, and enjoys gardening, distance running, and, most recently, skydiving.
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Robert Attard, Ernst & Young, Malta - Robert is EY Malta's Tax Leader, a tenured senior lecturer at the
University of Malta and a member of the European Association of Tax Law Professors. In the 2015-2017 IBFD
General Report on the Protection of Taxpayers’ Rights, Robert was described as a well-known authority
broadly experienced in the practical protection of taxpayers’ rights and a prominent member of the legal
practice. In Malta, Robert argued cases at all levels arguing a suite of Constitutional cases (the Geranzi Case
m, the Angelo Zahra Case and others) that have led to a paradigm shift relating to the legal classification of
administrative penalties. He submitted arguments in the ECtHR Grand Chamber Case of Lekic v. Slovenia
and forms part of the Supervisory Council of the Observatory for Taxpayers’ Rights. In 2021, the EATLP invited
him to draft its submissions to the EU Commission relating to EU taxpayer protection. Having served as a
panelist at the 2015 IFA Congress, he formed part of a study group of the International Law Association on the
“Protection of Taxpayers’ Rights” (co-chaired by Advocate General Juliane Kokott and Pasquale Pistone).
Robert is a published author on tax law publishing articles in European Taxation, EC Tax Review, World Tax
Journal and the British Tax Review. Robert’s books on Maltese taxation have been cited by the Administrative
Review Tribunal and the Court of Appeal (including especially the Paul Ciantar Case and Case 27/18VG
involving the taxation of highly mobile workers). Robert’s most recent publication is Taxation at the European
Court of Human Rights co-authored with former ECtHR judge Pinto de Albuquerque (Wolters Kluwer Law
2023).

Niles Elber — Caplin & Drysdale LLP, USA - Niles A. Elber, a Member in Caplin & Drysdale's Washington, D.C.,
office, has more than 20 years of experience representing clients in civil and criminal tax controversies. His
practice is broad, ranging on the civil side from IRS examinations, Appeals matters, collections and
proceedings in federal court while on the criminal side handling both administrative and grand jury tax
investigations. With considerable experience in offshore compliance matters for U.S. taxpayers, Mr. Elber has
assisted hundreds of clients with their voluntary disclosures and income tax and FBAR penalty exams related

to unreported foreign bank accounts.

Mr. Elber is particularly focused these days on defending clients who find themselves caught up in aggressive
IRS campaigns against alleged abusive tax shelters and transactions. Most recently, he represented a
defendant in one of the largest and most significant tax cases brought by the U.S. Department of Justice in the
“conservation easement” area. Mr. Elber lectures regularly on matters involving tax controversies and co-
authored the BNA Portfolio Report of Foreign Bank and Financial Accounts (FBAR). He is a Fellow of the
American College of Tax Counsel (ACTC), an honor reserved for those at the top of their profession. Mr. Elber
is a past chair of the ABA Tax Section Civil and Criminal Tax Penalties Committee, serving from 2017 until

2019. Prior to that, he served as a vice-chair on the same committee for five years. Mr. Elber is also a former
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ABA Nolan Fellow, which honors a select group of outstanding young tax lawyers from across the nation who

have shown significant contribution, service, and leadership.

Lydia Sofrona, Koutaldis Law Firm, Greece / IMF, USA - Ms. Lydia Sofrona is a tax partner at Koutalidis Law
Firm located in Athens, Greece, and a senior tax expert for the IMF, providing technical assistance on tax law,
tax policy and revenue administration reforms across many regions, including in the MENA, South-East
Europe, Sub-Saharan Africa, CARICOM and Asia. Prior to these roles, Lydia has worked as a Senior Counselin
the Legal Department of the IMF, based in Washington D.C., as the Director of Legal Services for the Greek
Revenue Authority, and as legal counsel to the Greek Alternate Minister of Finance. Lydia is also member of
the UN Roster of experts (Tax and SDGs) and the OECD roster of tax experts, and has served as a technical
assistance expert for the European Commission. Lydia received her Bachelor of Laws and an LL.M. in
International Business and Finance Law from the University of Athens, Greece, and is a graduate of the
Harvard Kennedy School Comparative Tax Policy and Administration program. She regularly publishes in

international and Greek tax law reviews and speaks English, French and Italian.

Hon. Peter J. Panuthos, Special Trial Judge, US Tax Court, USA - After law school Judge Panuthos worked as
a Trial Attorney and Assistant District Counsel, Boston Office of Chief Counsel, Internal Revenue Service. He
was appointed as Special Trial Judge, United States Tax Court, on June 12, 1983. He has worked with clinical
and pro bono programs throughout the country as well as with the Tax Section of the American Bar
Association and appropriate committees to assist low income litigants. He has taught Tax Procedure and
substantive tax courses as an adjunct professor, at Bentley College in Boston and the Catholic University of
America, Columbus School of Law. More recently he teaches at the David A. Clarke School of Law, University
of District of Columbia and Georgetown University Law School. Judge Panuthos received the J. Edgar
Murdock Award for distinguished service to the United States Tax Courtin 2012. In 2014 he was a recipient of
the Janet R. Spragens Pro Bono Award from the American Bar Association, Section of Taxation for outstanding
sustained achievement and commitment in pro bono activities. In 2022 he received the Distinguushed
Service Award from the Tax Section of the ABA. The Judge has participated in many panels for the ABA
Taxation Committee as well as many of the International Conferences on Taxpayer Rights. Judge Panuthos
served as Chief Special Trial Judge from June 1, 1992, to August 31, 2017 and after stepping down as Chief,

continues to serve the Court as a Special Trial Judge.

June 5,2025| 1:30 to 3:00 pm
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Panel 2: Trust, Taxpayer Rights, and Equal Treatment of Taxpayers

Panelists:

Audrey Patten, Federal Tax Clinic, Harvard Law School, USA (Moderator)- Audrey Patten joined the Legal
Services Center (LSC) of Harvard Law School in 2015 representing domestic violence survivors in debt
collections and bankruptcy cases as part of a medical-legal partnership with Brigham and Women’s Hospital.
She then joined LSC’s Tax Clinic in 2017. Audrey’s tax clinic practice focuses on representing low-income
clients in cases before the Internal Revenue Service, the United States Tax Court, and the Massachusetts
Department of Revenue. She also litigates tax cases in the United States District and Circuit Courts. Prior to
joining LSC, Audrey was a staff attorney in the Battered Women’s Legal Assistance Project/Family Law Unit at
Merrimack Valley Legal Services in Lowell, MA. Audrey graduated with a J.D. with Honors from Emory
University School of Law. She also holds a Master of Arts in Regional Studies —East Asia from Harvard

University and a Bachelor of Arts in International Relations from Brown University

Emily Lawson, Baker & McKenzie LLP, USA - Emily Lawson is an associate in Baker McKenzie's New York
office and a member of the North America Tax Practice Group. Emily focuses her practice on tax controversy
and litigation, representing clients before the IRS and in federal court. Emily was recently awarded the IFA
USA’s Writing Competition prize for her paper discussing the implications of treaties on low-income
taxpayers. Emily received her JD from Temple University Beasley School of Law in Philadelphia, PA. In law
school, Emily served as a student practitioner in Temple’s Low-Income Taxpayer Clinic and volunteered in
VITA clinics as a tax preparer. Emily also served as a judicial intern to the Hon. Anthony J. Scirica on the US
Court of Appeals for the Third Circuit. Prior to law school, Emily worked at a public health research institute in

Boston, MA where she supported community health research initiatives across the country.

Jennifer Lee, Temple University Law School, USA - Jennifer Lee is an Associate Professor of Law at Temple
University Beasley School of Law, where she directs the Social Justice Lawyering Clinic at the Sheller Center
for Social Justice. She works with law students to represent individual and organizations on critical issues
affecting low-income individuals in the region, with a particular focus on low-wage workers and immigrants.
The clinic docket consist of employment cases at all stages of proceedings before the state and federal
courts and the representation of grassroots organizations, legal nonprofits, and other entities involved in
policy and legislative reform efforts, media advocacy, and community education. Her scholarship focuses on
low-wage workers, immigrant rights, and social movements. Prior to joining the Temple faculty, she was a
farm worker attorney in Colorado and North Carolina, where she represented farm workers in wage and hour,

civil rights, human trafficking, and immigration cases.
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Keith Fogg, Harvard Law School, USA - Keith Fogg is an emeritus clinical professor of law at Harvard Law
School. In 2015 he founded the tax clinic at Harvard after teaching for several years at Villanova Law School
where he began his academic career after retiring from the office of Chief Counsel, IRS. He is a co-founder of

the blog, ProcedurallyTaxing, which comments daily on tax procedure issues of importance to practitioners

June 5,2025] 3:30 to 5:00 pm

Panel 3: Trust in the Age of Digital Tax Administration

Panelists:

Sylvie de Raedt, University of Antwerp, Belgium (Moderator)- Sylvie de Raedt is a professor in tax law at the
Law Faculty of the University of Antwerp, teaching courses such as tax procedural law. She is also the
research manager of the University’s center of excellence DigiTax, an interdisciplinary research center that
focuses on the challenges and opportunities of digitalization for taxation, leading a group of 25+ researchers
from different disciplines (law, economics, data science and psychology). Sylvie is a member of the
management committee of Antwerp Tax Academy (Interfaculty institute for multidisciplinary fundamental
and applied scientific research) and a lawyer in a boutique tax law firm since 2000, with a focus on tax

litigation. In her research she has a strong focus on privacy and data protection rights in the tax environment.

Joseph Oliver Eloi, World Bank, United States - Joseph Eloi is an economic policy specialist working at the
World Bank, specializing in tax digitalization, international tax, and the taxation of the digital economy. His
work includes coordinating the World Bank Tax and Digital Tax Transformation program, supporting countries
on international taxation, delivering training for countries globally, and writing a paper on taxpayer trust and
digitalization. Before joining the World Bank, he spent seven years at EY, most recently as a manager in both
the Tax Policy and Trade Policy teams, writing economic policies for countries worldwide. He has a Master’s in
economic policy from the University of Cambridge, is a Chartered Accountant, Chartered Tax Advisor, and

Chartered Institute of Taxation Prizewinner.

Honorable George Pitsilis, Governor, Independent Revenue Authority, Greece - Governor of the

Independent Authority for Public Revenue, is an Attorney at Law, researcher and experienced professional.

He has graduated from the Athens School of Law (LL.B.), where he also obtained an LL.M. in Public Law. He

has obtained a DEA in Tax Law from the University Pantheon-Sorbonne (Paris I).
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Following his tax studies, George Pitsilis has gained particularly significant know — how and practical

experience in Domestic and International Tax Law.

Since 2008, he is a Member of the BoD of the Greek Society of Tax Law and Public Finance Studies.

He is, also, member of the editing committee of Greek legal reviews, author of several articles and

commentaries in Greek and international legal reviews.

He served as the President of the Intra-European Organization of Tax Administrations (IOTA) for the terms

2019-2020 and 2020-2021 and is currently a member of the OECD FTA Bureau.

May Hen, University of Cambridge Faculty of Law, UK - May Hen is a sociolegal scholar at the University of
Cambridge whose research explores global tax policy, digital finance, and regulatory transformation through
ethnographic and qualitative methods. Currently a Leverhulme Early Career Fellow at the University of
Cambridge Faculty of Law, she examines how economic systems—from offshore finance to blockchain

regulation—are shaped by legal infrastructure, gender, and global governance.

Her work is informed by applied experience at the Canada Revenue Agency and Microsoft Research
Cambridge, which provided foundational insight into tax enforcement and institutional policy design. She
leads several major research projects, including Taxing Ghosts (2023-2026), a study of transnational

residency in the digital economy, and a 10-year ethnography on women in offshore finance.

Hen was named one of TaxCOOP’s Top 35 Leaders of the Future in Tax Policy (2020) in recognition of her
contributions to international tax justice. She co-founded the Cambridge Tax Discussion Group and is a co-
investigator on Fiscal Literacy NOW, a social media initiative translating academic tax insights into accessible

public education.

Adrian Sawyer, University of Canterbury, New Zealand - Dr Adrian Sawyer is Professor of Taxation at the
University of Canterbury (UC) Business Schoolin Christchurch, New Zealand. He teaches Taxation across all
levels in the Business School and Law School, as well as Personal Insolvency Law, and is currently
supervising seven PhD students and 1 Master’s thesis student. He holds an SJD from UVa as well as
MCom(Hons), BCom, and LLB degrees from UC. He is a FCA (CA-ANZ), FCPA (CPA Australia), and a Barrister
and Solicitor of the High Court (NZ). Adrian is the chair of the editors of the New Zealand Journal of Taxation
Law and Policy, and serves on numerous editorial boards. He has been a consultant to the Royal Society of
New Zealand, NZ Inland Revenue and NZ Treasury. Adrian’s research interests include tax administration and

compliance, tax policy, taxpayers’ rights, and international taxation.

10th International Conference on Taxpayer Rights | 06.04.25 - 06-06-25 | https://taxpayer-rights.org




10th International Conference on Taxpayer Rights

Trust, Taxpayer Rights ¢ the Rule of Law

June 6, 2025 | 9:00 to 10:30 am

Panel 4: Losing Trust: Broken Promises

Panelists:

Nina E. Olson, Center for Taxpayer Rights, USA (Moderator)- Nina E. Olson is the Executive Director of the
Center for Taxpayer Rights. From March 2001 to July 2019, Nina served as the National Taxpayer Advocate of
the United States, an independent organization within the Internal Revenue Service , dedicated to assisting
taxpayers resolve their problems with the IRS and making administrative and legislative recommendations to
mitigate those problems systemically. She has submitted 39 annual reports to Congress, and testified before
congressional committees over 60 times. Before serving as the National Taxpayer Advocate, Nina founded
and directed The Community Tax Law Project, the firstindependent Low Income Taxpayer Clinic in the

US. She also maintained a private legal practice, representing taxpayers in disputes with the IRS. Nina has
received many awards and recognitions, including the American Bar Association Section of Taxation’s
Distinguished Service Award for Lifetime Service, Pro Bono Award, and Jules Ritholz Memorial Merit Award
for Outstanding Dedication, Achievement, and Integrity in the Field of Civiland Criminal Tax Controversies;
the Tax Foundation’s Public Sector Distinguished Service Award; and Pro Bono Awards from the Virginia State
Bar, the Virginia Bar Association, and the City of Richmond Bar Association. In 2016 she was recognized by
Tax Analysts as one of the Top 10 Outstanding Women in Tax (internationally). Nina received her LLM in
Taxation from Georgetown University Law Center, her JD from North Carolina Central University School of

Law, and her AB (in fine arts) from Bryn Mawr College.

Daisy Ogembo, University of Birmingham, UK - Daisy Ogembo is a Research Fellow at ICTD. Often using an
interdisciplinary approach, her work focuses on the taxation of hard-to-tax groups, constitutionalissuesin
taxation, and digital aspects of taxation. She earned her DPhil from the University of Oxford and was the
recipient of numerous prestigious awards including the British Academy Postdoctoral Research Fellowship
and the Harvey Fellowship. Prior to joining ICTD, Daisy was an Assistant Professor of law at the University of
Birmingham. Her current research includes completing a monograph on taxation and transformative
constitutionalism, investigating legal and governance issues in the use of Digital Public Infrastructure (DPI) in

tax administration, and expanding her research on higher income earners in the informal sector.

Jay Rosengard, Harvard Kennedy School, USA - Jay Rosengard, Adjunct Lecturer in Public Policy at the
Harvard Kennedy School, has fifty years of international experience designing, implementing, and evaluating

development policies in public finance and fiscal strategy, tax and budget reform, municipal finance and
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management, intergovernmental fiscal relations, banking and financial institutions development, financial
inclusion, micro, small, and medium enterprise finance, mobile banking, and public administration.
Rosengard is Director of the Mossavar-Rahmani Center for Business and Government's Financial Sector
Program, which focuses on the development of bank and nonbank financial institutions and alternative
financing instruments. In addition, Rosengard is a Faculty Affiliate of both the Ash Center for Democratic
Governance and Innovation and the Center for International Development. At the Ash Center, he is Academic
Director of the Rajawali Foundation Institute for Asia and Director of the Indonesia Public Policy Program. He
is also Director of the Harvard University Thai Studies Program. At the Center for International Development,
he teaches degree program courses in public finance. Rosengard is Faculty Chair of the ComTax
(Comparative Tax Policy and Administration) Executive Education Program, which addresses key strategic and
tacticalissues in tax design and implementation. Together with Noble laureate Joseph Stiglitz, he is co-author

of Economics of the Public Sector, 4th ed.

Joseph Thorndike, Tax Analysts, USA - Joseph is a nationally recognized historian of U.S. fiscal and
economic policy and serves as the director of the Tax History Project at Tax Analysts. He is a co-creator (with
Robert Goulder) of the “Five Minutes On” video series on tax-related topics. He first joined Tax Analysts as an
intern in 1987 and later worked as a congressional reporter and a deputy editor in chief. He is the author or
co-editor of several books, including Their Fair Share: Taxing the Rich in the Age of FDR, and he writes
frequently for national publications and scholarly journals. Joe has a BA in history from Williams College and

an MA and PhD in history from the University of Virginia.

June 6,2025| 11:00 am to 12:45 pm

Panel 5: Regaining and Maintaining Trust

Panelists:

Francois Boileau, Taxpayer Ombudsman, Canada Revenue Authority, Canada (Moderator)- Mr. Frangois
Boileau is the third person appointed to the position of Canada’s Taxpayers’ Ombudsperson. Prior to this
nomination, Mr. Boileau was the French Language Services Commissioner as an independent Officer of the
Ontario Legislative Assembly from 2007 to 2019. His role consisted mainly of receiving complaints from
members of the public and making recommendations on matters pertaining to the implementation of the
French Languages Services Act. For nearly 30 years, as a senior executive, he has developed expertise as an
ombudsperson, as well as in oversight, investigation, and governance. Before his appointment as

Commissioner, Mr. Boileau served as legal counsel for the Office of the Commissioner of Official Languages
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with responsibility for landmark cases, which went before the Supreme Court of Canada. Before this, he held
pivotal positions with the Fédération des communautés francophones et acadienne du Canada (FCFA), at its
Québec City and Ottawa offices, including director, political and legal liaison officer, and legal counsel. One
of his most important achievements during that time was representing the FCFA before the Ontario Court of
Appeal in the Montfort case. For this case, he devised strategies and played a pivotal role in legal coordination
of the interveners, which included the Commissioner of Official Languages of Canada and the Association
canadienne-frangaise de 'Ontario (ACFO), now the Assemblée de la francophonie de 'Ontario (AFO). Mr.
Boileau became the first executive director of the Court Challenges Program of Canada in Winnipegin 1995.
During his tenure, he developed the organization’s strategic priorities and operational plans and headed the
language rights component of the program. In addition to a Law Degree (LL.L.) from the University of Ottawa
(1991), Mr. Boileau holds a Certificate in Alternate Dispute Resolution from York University (2020), a
Bachelor’s Degree in Political Science (1988) and a Certificate in History (1985) from the Université de
Montréal. He holds numerous distinctions including the prestigious Paulette-Gagnon Award, Assemblée de
la Francophonie de ’Ontario, the title of Chevalier de 'Ordre de la Pléiade, Order of the Francophonie and
Dialogue of Cultures, the Order of Merit, Civil Law Section, Faculty of Law, University of Ottawa, the Order of
Merit, Association des juristes d’expression frangaise de ’'Ontario (AJEFO) and Communicator of the Year,

Alliance des radios francophones du Canada (ARC).

Ann Kayis-Kumar, University of New South Wales, Australia - Associate Professor Ann Kayis-Kumar's
research conceptualises tax as a mechanism to achieve social justice across the taxpaying spectrum;
ranging from improving the integrity of taxing multinationals to improving the wellbeing of financially

vulnerable individuals and small businesses.

She is the Founding Director of UNSW Tax and Business Advisory Clinic, which bridges the gap between
grassroots community support and empirical research by supporting people in serious hardship and in turn
aggregating client data to identify systemic issues. Ann has presented her research team's findings at
multiple Parliamentary hearings, and is also regularly involved in the media, with appearances on ABC's The
Business, ABC Radio National and Channel 10's The Project. Notably, Ann's research and law reform
proposals have been adopted by national reviews including the Report of the Rapid Review of Prevention
Approaches to End Gender-Based Violence and the Parliamentary Joint Committee on Corporations and
Financial Services's Financial Abuse Inquiry. Ann also regularly presents her research at national and

international conferences, including at Oxford University and the University of Cambridge.

Ann serves on a range of industry, government agency and community sector committees including the ATO's

Small Business and National Tax Clinic Stewardship Groups, the Australian Financial Security Authority’s
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Consumer Consultative Panel, the Law Council of Australia's Taxation Committee, the Tax Institute’s NSW
Technical and SME & Tax Practitioner Committees, and the Economic Abuse Reference Group's (EARG)

Business and Tax Working Group.

Carika Keulder, University of Witwatersrand, South Africa — Professor Carika Keulder holds LLB, LLM, and
LLD degrees from the University of Pretoria and is an admitted attorney and notary public. She is a professor
in the School of Law at the University of the Witwatersrand, where she lectures in tax law. Her research
focuses on tax administration and taxpayers’ rights, and she holds a research rating (C2) from South Africa’s
National Research Foundation. She regularly presents at local and international conferences and has

published widely in peer-reviewed journals.

Erich Kirchler, University of Vienna, Austria- Erich Kirchler is Professor of Economic Psychology at the
University of Vienna, Austria. He earned his PhD from the University of Vienna in 1973 and completed his
Habilitation at the University of Linz in 1989. Currently, he serves as a lecturer at the University of Vienna, a
guest professor at the Vienna University of Economics and Business, and a senior fellow at the Institute for

Advanced Studies in Vienna.

He has held academic leadership roles, including Editor-in-Chief of the Journal of Economic Psychology,
President of the Austrian Psychological Association, President of IAREP (International Association for
Research in Economic Psychology), and Chair of Division 9 (Economic Psychology) of the IAAP (International

Association of Applied Psychology).

His primary research interests lie in household financial decision-making and the economic psychology of tax
behavior. His major publications include Economic Psychology: An Introduction (with Erik Hoelzl, Cambridge

University Press, 2018) and The Economic Psychology of Tax Behaviour (Cambridge University Press, 2007).

Honorable Anthony D. Gafoor, Chair, Tax Appeal Court of Trinidad and Tobago, Trinidad - Dr. the
Honourable Justice Anthony Gafoor is the Chair and Chief Judge of the Tax Appeal Court of Trinidad and
Tobago (Superior Court of Record). He is the Immediate Past Chair of the Chartered Institute of Arbitrators
(Ciarb) for the Caribbean Region, having served for three years as Chair (2022-2025); Chair of the Chartered
Institute of Arbitrators Trinidad and Tobago Chapter; Fellow of the Chartered Institute of Arbitrators, UK;
Honorary Secretary of the International Law Association, Caribbean Branch; a Ciarb Faculty Member and a
Former Senior Lecturer at the Department of Behavioral Sciences, the University of the West Indies in
Mediation Studies and the Department of Political Science in International Law; Law and Development;

Regional Integration Law and International Negotiation. He is also a member of the Commonwealth Lawyers
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Association and serves on its Family Committee; ADR Committee; Climate Justice Committee and on its
Corporate and Commercial Committee; a World Intellectual Property Organization (WIPO) Neutral (Mediation
and Arbitration Panels); Member of the International Bar Association Committees on Taxation, Arbitration and
Mediation; and a former Member of the Mediation Board of Trinidad and Tobago (2011-2022) as well as a
member of the International Law Association Committees on Taxation and Alternative Dispute Resolution
and International Law. He is a Certified Mediator in Civil (non-Family) matters; Family Mediation; IMI Certified
Mediator Advocate; and a Certified Mediation Trainer and CEDR UK Qualified Mediation Assessor. He also
holds the Advanced Diploma in International Taxation (Chartered Institute of Taxation, UK) where his thesis
was on Taxpayers Rights as Human Rights. He has also contributed to Taxpayers in International Law by
Juliane Kolkott and Pasquale Pistone, (Hart Publishing) (2022). His most recent publication is on The

Jurisprudence of the Caribbean Court of Justice and Regional Integration (Palgrave MacMillan) (2024)

June 6,2025| 1:45 to 3:00 pm

IBFD Observatory: Current Developments in Case Law

Panelists:

Philip Baker, K.C., Field Tax Chambers; Oxford University, UK - Philip Baker KC is a practicing barrister and
King’s Counsel, practicing from chambers in Field Court, Gray’s Inn. Additionally, he is Visiting Professor at
the Law Faculty of Oxford University and a Senior Visiting Fellow at the Institute of Advanced Legal Studies,

University of London.

He specializes in international aspects of taxation, which covers both corporate and private client matters.
He has advised and represented several governments on tax matters, and appeared as an expert in cases
around the world. He has a particular interest in taxation and the European Convention on Human Rights, is
author of a book on Double Taxation Conventions, and editor of the International Tax Law Reports. He was
one of the General Reporters on the Practical Protection of Taxpayers’ Rights for the International Fiscal
Association Congress in Baselin 2015, and is one of the directors of the Observatory on Protection of

Taxpayers’ Rights.

Guinevere Moore, Moore Tax Law Group LLC, USA - Guinevere M. Moore resolves high-stakes civil and
criminal tax disputes on behalf of taxpayers who have significant disagreements with the Internal Revenue
Service, Department of Justice, Tax Division, and state tax authorities. She is the managing member of Moore
Tax Law Group, LLC, with offices in Chicago and New York, servicing clients from all over the United States and

the world.
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She takes a unique, holistic approach to representing clients, working to resolve not only the tax issue for which
she was hired, but also to counsel her clients through what is often the most difficult problem they have faced.
She is an active member of her local Chicago community as well as the Tax Community. Her commitment to a
more fair and just tax system is manifested in her client advocacy, her pro bono service, her writing, and her
work with the American Bar Association Section of Taxation. Guinevere routinely publishes on topics related to
tax and tax procedure. She is a contributor to Forbes and also publishes in Bloomberg, Tax Notes, and others.
She is also a frequent speaker on matters relating to tax, tax disputes, and tax procedure, and was recently

awarded the ABA Tax Section’s Janet Spragens Pro Bono Award.

She has been recognized by her peers as one of the leading tax controversy and litigation attorneys in Super
Lawyers, Best Law Firms, Chambers, Legal 500, ITR, and Crains. She lives in Chicago with her husband and

their four children.

Pasquale Pistone, IBFD, Netherlands - Academic Chairman of IBFD. Full Professor of Tax Law at the
University of Salerno and Holder of a Jean Monnet ad Personam Chair in European Tax Law and Policy at WU

Vienna. Visiting Professor at the Jean Moulin University of Lyon 3.

Honorary Professor at the Ural State Law University (Russia) and at the University of Cape Town (South Africa).

Honorary Doctor at the University of Orebro (Sweden).

Secretary General of the European Association of Tax Law Professors. Co-Chair of the Tax Committee of the
International Law Association. Member of the Permanent Scientific Committee of the International Fiscal

Association.

Chief editor of the journals World Tax Journal and of ITAXS, the IBFD Doctoral Series and the Series of
International Tax Law by Bloomsbury and of the IBFD Global Tax Treaty Commentaries. Editor and author of
numerous books, articles and book chapters, published and/or translated in 12 languages, on international

and European tax law, which are his core research areas. Fluent in 7 European languages.

Katerina Perrou, National and Kapodistrian University of Athens; Legal Counsel to IAPR, Greece - Dr.
Katerina Perrou is a lawyer and member of the Athens Bar Association. Since 2014 she serves as Legal
Counsel to the Head of the Greek Tax Administration (Independent Authority for Public Revenue - IAPR). She
graduated from the National and Kapodistrian University of Athens Law School, where she also obtained her
LLM in Public Law. She holds a PhD in International Taxation from the Institute of Advanced Legal Studies

(IALS), University of London, UK. She conducted research as a post-doctoral fellow at the International
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Bureau of Fiscal Documentation (IBFD), Amsterdam, the Netherlands. She is teaching tax law at the National

and Kapodistrian University of Athens Law School and also as a Visiting Lecturer in other universities.

She has published three books («Taxpayer Participation in Tax Treaty Dispute resolution», IBFD, 2014,
«Fundamental Rights and Tax Procedures», Nomiki Vivliothiki 2022 (in Greek) and «Economic Freedom and
Measure for the Protection of Public Revenue», Nomiki Vivliothiki 2022 (in Greek) and numerous articles both

in Greece and internationally; she is a frequent speaker in conferences on various aspects of tax law.

June 6, 2025 | 3:30 to 5:00 pm

Panel 6: Participation, Transparency, Trust and the Rule of Law

Panelists:

Cara Griffith, Tax Analysts, USA (Moderator) - Cara provides strategic oversight for the direction of Tax
Analysts, driving its growth, innovation, and culture while ensuring alignment with its mission. Over the years,
she has played a leading role in developing strategies to improve the Tax Notes suite of products and
aggressively pursuing transparency in the administration of federal and state tax systems. She regularly
speaks at tax conferences and other events, and hosts Tax Analysts regular webinar, Taxing Issues. Cara first
joined Tax Analysts in 2003 as a legal reporter and has served as editor in chief and vice president of editorial
operations. She has written for a broad range of tax policy publications, including Tax Notes State, The Tax
Adviser, Hedge Fund Law Report, and The Hill, and she was a manager with PwC. Cara has a BA in political
science and a BA in international studies from the University of Evansville and a JD from the George

Washington University Law School.

Leslie Book, Villanova University School of Law, USA - Leslie Bookiis Villanova Law's inaugural John H.
Buhsmer Esq. '84 Endowed Professor of Law. While at Villanova, he has served as director of the Federal Tax
Clinic, director of the Graduate Tax Program and director of the Online Graduate Tax Program. He also served

as a Professor in Residence with the IRS, Taxpayer Advocate Service in 2019.

Book is a national authority on tax procedure and tax administration. He is the successor author for the
Thomson Reuters treatise IRS Practice and Procedure and the cofounder and one of the primary bloggers at
Procedurally Taxing. He has written numerous law review articles and three research reports submitted to
Congress on behalf of the Taxpayer Advocate Service, including a 2019 report containing a series of proposals

to improve the administration and delivery of refundable credits.
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Book has testified before Congress on the fair administration of our nation’s tax laws and on the future of tax
administration. In 2007 he won the ABA Tax Section Janet Spragens Pro Bono Award, and Book continues to
directly assist low income and underrepresented taxpayers through pro bono litigation. In 2018 he was the
inaugural winner of the Diane Ambler Award for faculty curricular innovation for his work in creating the
Villanova Online Graduate Tax Program with his colleague Joy Mullane. In 2021, Book won the Diane Ambler
Faculty Scholarship Impact Award for scholarship that has had a significant impact on the law, the academy,

the legal profession or policy debates.

Book is a fellow of the American College of Tax Counsel, a member of the governing Council of the American
Bar Association Section of Taxation, and a founding Board Member and Senior Fellow at the Center for

Taxpayer Rights.

Book received his BA from Franklin & Marshall College (magna cum laude), his JD from Stanford University
School of Law, and his LLM (Taxation) from New York University School of Law. At Stanford Law School, he
was a founding editor of the Stanford Law & Policy Review, and at New York University School of Law he was a

student-editor at the Tax Law Review.

Caroline Ciraolo, Kostelanetz, LLP, USA - Caroline Ciraolo, former Acting Assistant Attorney General of the
U.S. Department of Justice’s Tax Division, is a partner with Kostelanetz LLP and founder of its Washington,
D.C. office. Her practice focuses on federal and state civil tax controversies, including representation in
sensitive audits, administrative appeals, and litigation, providing tax advice, conducting internal
investigations, and representing individuals and entities in criminal tax investigations and prosecutions. She

also serves as a consulting and testifying expert witness and an independent mediator in tax disputes.

Caroline is former President of the American College of Tax Counsel and former Chair of the Civil & Criminal
Tax Penalties Committee of the ABA Section of Taxation. She served as the ABA Tax Section’s inaugural Vice
Chair for Membership, Diversity, and Inclusion, and inaugural Chair of the Loretta Collins Argrett Fellowship
Program. Caroline also served as an instructor with the IRS Military Volunteer Income Tax Assistance program

at Ft. George G. Meade.

She is recognized by Chambers (USA: Tax Fraud (Nationwide) (Band 1), Tax Controversy — Nationwide (Band
3), Tax (DC) (Band 1), High Net Worth: Tax-Private Client — USA (Band 1)); Legal 500; Benchmark Litigation;

Best Lawyers in America (Litigation and Controversy — Tax, Tax Law, Lawyer of the Year - Litigation and
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Controversy — Tax (DC - 2022 and 2024, MD - 2012)); Lawyer of the Year — Tax Law (DC - 2025);; and ITR World

Tax.

Caroline is a recipient of the ABA Section of Taxation’s Janet Spragens Pro Bono Award, the IRS Chief Counsel
Award, the highest honor that can be conferred by that office, and the Tax Excellence Award from the Taxation

Section of the Maryland State Bar Association.

Caroline is an Adjunct Professor at the Georgetown University Law Center (International Tax Controversies
and Criminal Tax Law and Procedure) and taught at the University of Baltimore School of Law Graduate Tax

Program (Tax Practice and Procedure and Criminal Tax).

Filippo Nosada, Mishcon de Reya, UK - Filippo Noseda is a dual qualified English solicitor and Swiss
attorney. He is a partner at Mishcon de Reya LLP in London and a Visiting Professor at King’s College London,

where he teaches International and Comparative Trust Law .

Filippo advises individuals/families on all aspects of taxation and wealth structuring, including trusts,
foundations as well as international estate and succession planning. He is known for his ability to navigate

both common law and civil law systems, making him a valuable advisor on international legal issues .

Filippo is best known for his work on the data protection implications of central registers of beneficial
ownership, FATCA, as well as the OECD’s Common Reporting Standard (CRS) . His work representing Jenny,
a dual US-UK national, in relation to FATCA has been featured in the Financial Times, the Economist,
Bloomberg and Forbes, with several articles published in Tax Notes International and Trusts & Trustees

(published by Oxford University Press)

A list of Filippo's articles can be found here (https://www.kcl.ac.uk/people/filippo-noseda)

Katerina Perrou , National and Kapodistrian University of Athens; Legal Counsel to IAPR, Greece - Prof.
Katerina Perrou is a tax lawyer, Assistant Professor of Public Economic Law, Tax Law and Public Finance at
the Law School of the National and Kapodistrian University of Athens. She holds a PhD from the Institute of
Advanced Legal Studies, University of London, UK. She conducted research at the IBFD, Amsterdam, the
Netherlands, as postdoctoral research fellow on taxpayer rights and on tax treaty Issues. She is the Secretary
General of the Greek IFA Branch.

Currently, she serves as Legal Counsel to the Governor of the Greek Independent Authority for Public

Revenue.
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She has published extensively on EU and international tax law issues and has extensive experience as an

international tax expert in providing technical assistance to tax administrations on the design of tax legislation

and implementation of tax reforms.
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