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Trust Power

Interplay trust & power
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Perspectives on trust

Complementary perspectives on trust…

• Philosophy emphasizes moral obligations and the legitimacy of 

state authority (Hobbes, Locke, Kant).

• Sociology highlights legitimacy, social norms, and institutional 

fairness (Weber, Bourdieu, Putnam).

• Economics views trust as a prerequisite for fiscal capacity and 

cooperation (Ostrom, Frey, Fehr, Alm & Torgler, Besley & Persson).

• Psychology distinguishes between rational trust and emotional trust, 

linking both to institutional treatment and group identity (Castelfranchi & 

Falcone, Tajfel & Turner, Festinger, Goffman).

• Anthropology focuses on culture, reciprocity, and embedded social 

relations (Mauss, Geertz, Granovetter).



Ingredents of institutional trust

• Transparency

• Legitimacy

• Competence

• Consistency & Reliability

• Ethical Conduct

• Accountability

• Public Engagement

• Fairness & Justice

• Reciprocity

• Cultural Sensitivity
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Trust is essential Tsikas (2017) 25 European countries-study 1-point 
increase in trust (10 point scale) increases compliance by 4.2%



Principles for rebuilding trust

• Acknowledge Breaches 

• Fair Procedures 

• Visible Reciprocity 

• Behavioral Tools 

• Civic Education 

• Integrity and Ethics 

• Participatory Governance 

• Monitoring and Evaluation 



1. Transparency and Open 

Communication

Publish clear data; engage openly.

2. Fairness and Equity

Promote just resource distribution.

3. Integrity and Anti-Corruption

Enforce oversight and ethics.

4. Consistency and Predictability

Ensure stable, rule-based policies.

5. Citizen Engagement and 

Participation

Involve citizens in decisions.

6. Institutional Capacity and Public 

Services

Strengthen education, healthcare, 

infrastructure.

7. Economic Security and Opportunity

Foster inclusive growth and safety nets.

8. Accountability and Rule of Law

Enforce law independently and fairly.

9. Cultural Sensitivity and Social 

Cohesion

Respect diversity in governance.

10. Civic Education and Awareness

Educate citizens on taxation and public 

goods.

10 strategies for rebuilding trust in government institutions



Conclusion

• Trust is a multidimensional construct rooted in perceptions of 
fairness, competence, and reciprocity. 

• In political institutions—especially those responsible for taxation—
trust must be earned and maintained through consistent, ethical, 
and inclusive governance. 

• When trust is broken, repair is possible but requires deliberate, 
sustained efforts across multiple domains. Drawing on research in 
various disciplines and frameworks of co-operative compliance 
developed by the OECD, an integrated, evidence-based roadmap 
for restoring institutional trust can be developed. 

• Policymakers must engage not only with technical reforms but 
with the moral and psychological dimensions of trust, ensuring 
that public institutions reflect the values and expectations of the 
societies they serve.
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