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Snapshot of tax
problems

$37,000

Average ATO debt amount

Average 6 years 

behind on ITR (Long-term overdue

Income Tax Returns)

Average 14 BAS

(3.5 years) behind (Long-term

overdue Business Activity Statements

(BAS) returns)

Snapshot of client issues



Client case study
Carol was referred to us by Financial 
Abuse Service NSW. A mother of 3 from 
regional NSW, Carol had escaped an 
abusive relationship. Carol came to the 
clinic in tears having received a 
Director Penalty Notice (DPN) for over 
$175,000 in tax debts, which she needed 
to pay within 21 days or face 
bankruptcy.  The clinic in collaboration 
with our pro bono partners assisted Carol 
to successfully defend the DPN. Given 
the circumstances, the ATO agreed to 
revoke the DPN. If this had not been 
successful, she would have declared 
bankruptcy for this debt that she was not 
responsible for creating.

In Carol's words: 
“The clinic lifted the immense burden I 
was carrying. I was on the brink of 
bankruptcy. Thanks to them, that stress 
completely vanished. I felt trapped with 
no other options, but they made 
everything so easy and stress-free. The 
tax agent was exceptional, truly amazing. 
I can't thank them enough for their 
outstanding support.”



Trust, power and systemic reform: A case study of Australia

A continual process of gauging and adapting to the community’s expectations is vital to 

maintaining trust and confidence, and protecting the ATO from reputational harm. 
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There’s more work ahead, but the direction is promising. 

• Supporting vulnerable taxpayers – Designing and operationalising the ATO’s Vulnerability Capability

• Addressing the weaponization of the tax system by perpetrators of financial abuse – Our main 

recommendations to improve tax administration for victim-survivors of financial abuse are as follows: 

ATO to develop a Financial Safety by Design framework and evaluation mechanism; Establish a 

specialised team who receive trauma-informed training to work with and identify victim-survivors; Revise 

ATO protocols for debt recovery of victim-survivors; Simplify working with victim-survivors to update their 

details with the ATO; Enhance fraud detection through the use of flags in the system; Revoke victim-

survivors assessments, instead issuing assessments to the perpetrator; Do not pursue the recovery of 

the tax debts of victim-survivors; Provide more flexible and longer payment plans for victim-survivors; 

Establish a policy position that domestic violence and coercive control meet the “other good reasons” 

defence to Director Penalty Notices; Accepting the testimony of victim-survivors as evidence of domestic 

violence and coercive control.

• Modernising whistleblower protection laws – Human Rights Law Centre and the Whistleblower 
Justice Fund have condemned the Government’s ongoing prosecution of Richard Boyle

Trust, power and systemic reform: A case study of Australia



Thank you!
Any questions?

Stay in touch!

Email: a.kayis@unsw.edu.au 

mailto:a.kayis@unsw.edu.au
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