Office of the Taxpayers’ Ombudsman - Canada

Home Page
https://www.canada.ca/en/taxpayers-ombudsperson.html

Influencing change (this page contains links to our Service Improvement Requests,
Systemic Examination Report and Annual Reports)
https://www.canada.ca/en/taxpayers-ombudsperson/programs/examining-systemic-
issues/influencing-change.html

Observation Paper — Taxpayer Rights in the Digital Age: The benefits and risks of
digitalization for vulnerable populations in the Canadian income tax context
https://www.canada.ca/en/taxpayers-ombudsperson/programs/reports-

publications/observation-papers/taxpayer-rights-in-the-digital-age.html

Annual Report Recommendations
2020-2021 : https://www.canada.ca/en/taxpayers-ombudsperson/programs/reports-
publications/annual-reports/annual-report-2020-2021.html#toc10
2021-2022 : https://www.canada.ca/en/taxpayers-ombudsperson/programs/reports-
publications/annual-reports/annual-report-2021-2022.html#toc20
2022-2023 : https://www.canada.ca/en/taxpayers-ombudsperson/programs/reports-
publications/annual-reports/annual-report-2022-2023.html#toc17

Taxpayers’ Ombudsperson launches systemic examination into delays in Canada child
benefit payments for temporary residents
https://www.canada.ca/en/taxpayers-ombudsperson/news/2024/03/taxpayers-
ombudsperson-launches-systemic-examination-into-delays-in-canada-child-
benefit-payments-for-temporary-residents.html

Taxpayer Bill of Rights (Canada Revenue Agency Website)
https://www.canada.ca/en/revenue-agency/corporate/about-canada-revenue-
agency-cra/taxpavyer-bill-rights.html
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