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Filippo Turati, 1908

«The house of the public 
administration should be 
made of glass»

Alessia Tomo, 4 June 2024



Need for transparency – different directions

Towards 
taxpayers Towards TA
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Reduce 
information 
asymmetry

.
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democracy



Need for transparency – different directions

Towards TA

Alessia Tomo, 4 June 2024

Fulfil
fundamental rights



The Tax Administration 
is constantly collecting data
related to us! 



Data collection by tax administration

Historically: 
§ Taxpayers’ declarations
§ Withholders’ declarations
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Data collection by tax administration

Now…digital environment:
§ E-invoices
§ Automatic exchange of information (DACs)
§ «Open sources»: web-scraping!

Consistent and constant
involvement of third parties
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Data collection by tax administration

REUSE of taxpayers' data!

Consistent and constant
involvement of third parties

Alessia Tomo, 4 June 2024



Data collection by tax administration

Taxpayers are not aware!

Consistent and constant
involvement of third parties
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Need for transparency

No legal definition

• Component of other
fundamental rights!

•Different legal instrument

No «Right to 
transparency»
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Need for transparency
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§ Data should be “processed lawfully, fairly and in a transparent 
manner in relation to the data subject” - Art. 5, 1, a)

§ Data subject (TAXPAYER) has the right to be informed on:
§ “                of the processing, categories of personal data, sources of the personal 

data, …”
Purpose

GDPR



Need for transparency
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§ Matter of fair processing of personal data
§ Cornerstone principle to check compliance with GDPR 

principles
§ Proportionality principle

Purpose

GDPR



Need for transparency – third parties
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Reuse

No incompatible
reuse

GDPR



- Which third parties
- Purpose data collection

- Prior notification

Need for transparency – third parties
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Reuse
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Italian Data Protection Authority, 
2016

Avoid that «transparency
required to the Tax 
administration becomes
‘transparency of the people’» 
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To sum up!
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Need for a «right to transparency» in the digital scenario

Meanwhile…

Legislation on Right to privacy and data protection
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Thanks for your 
attention!

Grazie!
Bedankt!


