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Introduction

The impact of a digitalised tax system on the legislator and tax legislation.▸ A lot of jurisdictions have implemented digitalised tax systems to improve taxpayer experience and ensure compliance with
tax laws.

▸ In general, digitalised tax systems make it easier for access to taxpayer information in various parts of the tax system to better
detect evasion or avoidance. Digitalization of tax systems must be perceived as improving enforcement of tax laws for a
government to improve tax collection.

▸ According to tax laws, taxpayers have the right to pay no more and no less than what is required. Additionally, the right to be
treated fairly and have access to complete, accurate, clear, and timely information should be considered when digitally
administering tax laws.

▸ The Robodebt and The Netherlands child benefit scandals are examples of the unreliability of digital systems in ensuring
taxpayer rights in general. Questions that may arise are: can the tax legislation be fully digitalised. Codifying tax legislation
may make the taxation process more efficient in terms of enforcement and fair treatment and to what extend will human
intervention be required?
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Enforcement

▸ Legal frameworks for tax compliance and enforcement are critical to ensure taxpayers meet their tax
obligations. These frameworks cover a wide range of laws and regulations, as well as enforcement methods
and penalties for non-compliance.

▸ Taxpayers collect and transfer data to the tax system, and prepare for tax filing. This can be classified as input-
output data procedures which include making a decision based on specific information that may have legal
ramifications under tax law, such as tax rate, legal interpretation, etc.▸ Because of these qualities, tax legislation has become a suitable topic for digitalisation..

▸ Regulatory frameworks should be updated for cybersecurity to preserve privacy and confidentiality and to
protect citizens from data leakages.

▸ Digitalised tax systems can help prevent tax evasion by increasing the transparency and objectivity.
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Fair treatment
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▸ The impact of digitalised tax systems is crucial when it comes to enforcement capabilities, improving efficiency 
and fairness in a tax administration.

▸ For a tax system to be fair, it must be: 
Simple - The more complex a tax system, the more opportunities there are for avoidance, evasion, and 
other forms of abuse, as well as a higher risk of exclusion for non-tax professionals who do not grasp 
the system.
Burden – This relates to the extent to which certain groups, such as businesses and families, may 
disproportionately pay more tax and cost of administration required in order to comply .
Transparent - The extent to which the tax system is designed to be easily understood and accessed.

▸ Unlike human, digitalised tax systems operate without bias or influence.
▸ Tax systems that have been digitalized prioritize transparency and accountability. Every decision is made using 

objective criteria, without any subjective bias or favouritism. This reduces the potential of corruption while also 
ensuring fair and equitable treatment for all taxpayers.



Disputes

▸ There may be circumstances in which digitalised systems are prone to make
incorrect decisions, particularly in ever-changing tax legal environment,
discretionary legal provisions and penalty considerations.

▸ Necessary to provide for or allow some human intervention.
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THANKS!
Any questions?

Nadine du Preez

Chief Legal Officer

Nadine.Dupreez@namra.org.na
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