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What are our concerns with Taxtech?

To know its impact on

taxpayers, tax agencies

and its officers and
employees, other

stakeholders including

tax advisors, legislators,

and the judiciary...




Taxtech on wheels...?



Perspective

Which aspect of
Taxtech?

1. Under the hood

2. The car in society

3. The relation car -
humans

4. Categorization of cars

5. Designers/ car
constructors
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1. Under the hood

What should the system solve?
Why this specific solution?

Who decided to purchase this
particular solution?

Organizational decisions and
ideas about the functionality

Theories and ideas do not
always work in practice....
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2. Societal perspective

Zooming out | - ” | Photo: Lance Asper

The organisations’ use of this particular Taxtech as part of its societal role /

purpose.

Implications for human rights, justice, equitability?

Infringement on taxpayers/citizens fundamental rights?



3. Relation

Users in focus.

How do they actually use the
system?

How do they feel about it?
lterative process!
Users learn the system

Knowledge is created and
recreated given specific needs
and experience Photo: Omotayo Tajudeen

- but also societal development.



4. Categorization

How are users classified by
Taxtech system?

Risk for bias!

Alternative ways of
classification?

How is the organization
affected by particular Taxtech
system??
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What was the intention for making the Taxtech system?

Managers, designers, engineers, politicians, opinionmakers, others?

Software providers?




Sum-up

When thinking about the impact of Taxtech, think about a car
1. what does the system solve, who bought it and why?

2. Impact on tax principles and societal values

1. how humans and users relate to it

2. categorization, classification and potential bias

3. designers, their intention and tools

Does the Taxtech system
adhere to the values we
want our societies to
have...?

It not, scrap it.




