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METHOD

issues that have surged in the interviews/calls with taxpayer clients and
tax clinicians regarding claims of various types of tax credits.

abductive analysis

issues: reiterad, resonated with research or important given impact on
economic lives

9 calls / clients — 9 calls / clinicians — 1 roundtable 6 students



SUM UP

Mostly are taxpayers’ being maltreated due to the horrible drawn-out
administrative process, documents getting lost, an array of different contact
persons at the IRS, lowly educated tax inspectors, horribly long response times
in phone queues and sometimes disconnected after waiting in line for several
hours. But their problems are also caused by a tax system organized for the
traditional American family owning their home and with stable employment. A
changing economy (platforms, gig, share) make these taxpayers extra vulnerable
to reporting taxes correctly and/or subject to fraud.

As the IRS 1s a governmental institution, it is important to remember to what
extent 1s the IRS connected to other governmental institutions in people’s
minds? Does a bad experience with the IRS deteriorate the views people have
about the American state, the USA, writ large?



ISSUES to work with

* Tax System
* IRS organization
e Communication

* Proper papers — proving claims

* Delays
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* Responsibility
* Fraud

* Impact on personal economy — everyday life
* Views on the IRS
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SUGGESTIONS

 SIMPLIFY

* TRACK SYSTEM for all

interactions between TP

and IRS

* COMMUNICATION be

available - all

* INCENTIV]

decisions

HS What are

the success criteria for tax

inspectorsr

* FRAUD - get them
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