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ACUS RECOMMENDATIONS

• 2023-2, Virtual Public Engagement in Agency Rulemaking
• 2021-3, Early Input on Regulatory Alternatives
• 2021-1, Managing Mass, Computer-Generated, and Falsely Attributed Comments
• 2018-7, Public Engagement in Rulemaking
• 2018-6, Improving Access to Regulation.gov’s Rulemaking Dockets
• 2017-2, Negotiated Rulemaking and Other Options for Public Engagement
• 2014-4, "Ex Parte" Communications in Informal Rulemaking
• 2013-5, Social Media in Rulemaking
• 2011-8, Agency Innovations in e-Rulemaking
• 2011-2, Rulemaking Comments
• 2011-1, Legal Considerations in e-Rulemaking

https://www.acus.gov/document/virtual-public-engagement-agency-rulemaking
https://www.acus.gov/recommendation/early-input-regulatory-alternatives
https://www.acus.gov/recommendation/managing-mass-computer-generated-and-falsely-attributed-comments
https://www.acus.gov/recommendation/public-engagement-rulemaking
https://www.acus.gov/recommendation/improving-access-regulationsgovs-rulemaking-dockets
https://www.acus.gov/recommendation/negotiated-rulemaking-and-other-options-public-engagement
https://www.acus.gov/recommendation/ex-parte-communications-informal-rulemaking
https://www.acus.gov/recommendation/social-media-rulemaking
https://www.acus.gov/recommendation/agency-innovations-e-rulemaking
https://www.acus.gov/recommendation/rulemaking-comments
https://www.acus.gov/recommendation/legal-considerations-e-rulemaking


OTHER ACUS WORK

Statement of 
Principles for Public 
Engagement in 
Agency Rulemaking

https://www.acus.gov/sites/default/files/documents/Statement_of_Principles_for_Public_Engagement_in_Rulemaking_2023.09.01.pdf
https://www.acus.gov/sites/default/files/documents/Statement_of_Principles_for_Public_Engagement_in_Rulemaking_2023.09.01.pdf
https://www.acus.gov/sites/default/files/documents/Statement_of_Principles_for_Public_Engagement_in_Rulemaking_2023.09.01.pdf
https://www.acus.gov/sites/default/files/documents/Statement_of_Principles_for_Public_Engagement_in_Rulemaking_2023.09.01.pdf


OTHER ACUS WORK

ØBulletins on Rulemaking and Regulatory Alternatives

ØForum on Enhancing Public Input in Agency Rulemaking

ØForum on Underserved Communities and the Regulatory Process

ØForum on Mass and Fake Comments in Agency Rulemaking

https://www.acus.gov/bulletins
https://www.acus.gov/meetings-and-events/event/forum-enhancing-public-input-agency-rulemaking
https://www.acus.gov/meetings-and-events/event/forum-underserved-communities-and-regulatory-process
https://www.acus.gov/meetings-and-events/event/mass-and-fake-comments-agency-rulemaking


ISSUES IDENTIFIED (SELECTED)

Ø Inconsistent notice and publicity

ØUnclear purpose or goal of engagements

ØMethods of engagement

ØSiloed departments



FINDINGS: NOTICE 

ØNon-specific website links

ØRelated information in different parts of the notice

ØUnclear if other methods of publicizing used



FINDINGS: UNCLEAR GOALS 

Ø “Listening sessions” used for education

ØWhether questions will be answered

ØTime limits

ØDeadlines



FINDINGS: METHODS OF ENGAGEMENT

ØAccessibility

ØEnhanced or targeted engagement

ØRFIs, ANPRMs, NPRMs



FINDINGS: DEPARTMENT SILOING 

ØGoal and purpose alignment

ØBroader and consistent outreach

ØCollaborative processes




