
Resource Materials 

2022 National Taxpayer Advocate Annual 
Report to Congress  

https://www.taxpayeradvocate.irs.gov/reports/2022-
annual-report-to-congress/ 

Fiscal Year 2024 Objectives Report to 
Congress  

https://www.taxpayeradvocate.irs.gov/reports/2024-
objectives-report-to-congress/ 

IRS Publication 3744, Inflation Reduction 
Act Strategic Operation Plan 

https://www.irs.gov/pub/irs-pdf/p3744.pdf 

Treasury Inspector General for Tax 
Administration (TIGTA), Ref. No. 2023-40-
033, Opportunities Exist to Improve the 
Accuracy of Information in the Centralized 
Authorization File and Increase the Use of 
the Tax Pro Account System (2023) 

https://www.tigta.gov/reports/audit/opportunities-
exist-improve-accuracy-information-centralized-
authorization-file-and 

NTA Blog: Attention Tax Professionals: 
Check Your Tax Pro Account 

https://www.taxpayeradvocate.irs.gov/news/nta-blog-
attention-tax-professionals-check-your-tax-pro-
account/ 

National Taxpayer Advocate 2022 Annual 
Report to Congress (Research Report: A 
Review of Online Accounts and Web 
Services Offered by U.S. State and Foreign 
Country Taxing Authorities) 
 

https://www.taxpayeradvocate.irs.gov/wp-
content/uploads/2023/01/ARC22_CA_Online-
Accounts.pdf 
 

IRS News Release IR-2023-148, New 
Milestones in Paperless Processing 
Initiative: 225 Times More Forms Scanned 
Than in 2022, 51 Additional Forms and 
Letters Available for Online Response (Aug. 
16, 2023) 

https://www.irs.gov/newsroom/inflation-reduction-
act-1-year-report-card-irs-delivers-dramatically-
improved-2023-filing-season-service-modernizes-
technology-pursues-high-income-individuals-evading-
taxes 

IRS News Release IR-2023-126, Building on 
Filing Season 2023 Success, IRS Continues 
to Improve Service, Pursue High-Income 
Individuals Evading Taxes, Modernize 
Technology (July 14, 2023) 

https://www.irs.gov/newsroom/building-on-filing-
season-2023-success-irs-continues-to-improve-service-
pursue-high-income-individuals-evading-taxes-
modernize-technology 

IRS Fact Sheet FS-2023-18, Taxpayers Will 
Have the Option to go Paperless for IRS 
Correspondence by 2024 Filing Season, IRS 
to Achieve Paperless Processing for all Tax 
Returns by Filing Season 2025 (Aug. 2023) 

https://www.irs.gov/newsroom/irs-launches-paperless-
processing-initiative 

TIGTA, Ref. No. 2023-30-003, More Should 
Be Done to Expand and Increase Use and 
Availability of the IRS’s Taxpayer Digital 
Communication Tools (2022) 

https://www.tigta.gov/sites/default/files/reports/2022-
12/202330003fr.pdf 
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