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• Created by 2021 Legislature.
• Taxpayer Advocate Office 

launched January 2022.
• Both a voice and resource for 

taxpayers in Oregon.



House Bill 3373

• Establishes the Taxpayer Advocate 
Office in the Department of Revenue                                                                          
• Appointed by and reports to the Director 

of the Department of Revenue
• Advise the director of improper action(s) 

in administering laws
• Issue orders to the department to cease 

actions in significant hardship 
circumstances
• Report to the legislature every other year

• Status and operations of the office, identified 
issues or barriers of equitable and fair 
collection of taxes, provide recommendations
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What the Taxpayer 
Advocate does
• Identify issues or barriers to equitable 

and fair tax collection.
• Promptly serve taxpayers whose tax-

related problems are not resolved 
through ordinary channels.

• Identify systemic issues and make 
recommendations to address them.

• Issue taxpayer assistance orders to 
compel the agency to act in an 
individual taxpayer’s case.

• Reach previously underserved 
populations
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Our Activities

• Taxpayer Bill of Rights

• External Partners/Community 
Engagement

• Research

• Resource representing taxpayer 
perspective within the DOR
• Call governance group, 

Customer Experience, 
Correspondence, Refund 
Review, etc.
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January – October 2022

572 Inquiries 61 Cases
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Inquiry Types
Refund Personal Business IRS Other

57% by phone call

7-day median case resolution

1% bilingual assistance

Same-day median inquiry resolution



Codi Trudell
(503) 985-2973
codi.trudell@dor.oregon.gov

https://www.youtube.com/watch?v=0_o13QipanA

https://www.oregon.gov/dor/Pages/Taxpayer-Advocate.aspx
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