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S Taxpayer Advocate
¥ | Office

* Created by 2021 Legislature.

', Lk * Taxpayer Advocate Office
""" B launched January 2022.

 Both a voice and resource for
taxpayers in Oregon.



House Bill 3373

* Establishes the Taxpayer Advocate
Office in the Department of Revenue

* Appointed by and reports to the Director
of the Department of Revenue

* Advise the director of improper action(s)

in administering laws

* |ssue orders to the department to cease
actions in significant hardship

circumstances

* Report to the legislature every other year

Status and operations of the office, identified
issues or barriers of equitable and fair
collection of taxes, provide recommendations
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S1st OREGON LEGISLATIVE ASSEMBLY 2021 Regular Session

House Bill 3373

Sponsored by Representative FAHKY

SUMMARY

The following summary is nol prepared by the sponsors of the measure and is not a part of the body thereof subject
to considoration by the Logslative Assembly. It is an oditor’s brief statoment of the essential features of the
messure i introduced.

Establishes office of Taxpayer Advocate in Dopartment of Revenue. Establishes functions, pow
ors and duties of offico Ilw e l wry 1, Z(Y[l

l)r«u magistrate division f})rwnrl( lrll order attorney fees if opposing party dise
beys court order or makes assertion witho n objectiv |vr asonable basis Allw attorney fees in
u'!n;\« lvl ving trans tulf u|lv|n|ll xes. Applies to judgme |l rlnl or after ¢ ﬂ’-tln o dote
of Act

Takes offect on 91t day following adjournment sine die

A BILL FOR AN ACT
Relating to taxpayers; creating new provisions; amending ORS 20,106 and 3056.490; and presenibing
an effective date
Be It Enacted by the People of the State of Oregon:

SECTION 1, Sections 2 to 4 of this 2021 Act are ndded to and made a part of ORS chapter
300,

SECTION 2. (1) The office of the Tuxpayer Advoeate is established in the Department of
Revenue. The office shall be responsible for directly nssisting taxpayers and their represen-
tatives to ensure their understanding and utilization of the policies, processes and proce-
dures available to them in the resolution of problems related to taxes collected by the
department. The Director of the Department of Rovenue shall seleet the employees of the
office, who may include employees of the department and residents of this state with
knowledge of taxation.

(2) The office shall assist taxpayers in:

(n) Obtaining easily understandable tax information and information on sudits, cor-
rections and appeals procodures of the department;

(b) Answering questions regarding preparing and filing returns with the department; nnd

(e) Loeating documents or payments filed with or submitted to the department by tax-
payers,

(3) The office may also:

(n) Receive and evalunte complaints of improper, abusive or inefficient service by em-
ployees of the department and recommend to the director appropriate nction to correct such
wervice;

(b) Identify policies and practices of the department that might be barriers to the equi-
table trentment of taxpayers and recommend alternatives to the director;

() Provide expeditious service to taxpayers whose problems are not resolved through
ordinary channels;

(d) Collaborate with department personnel to resolve the most complox and sensitive

NOTE: Mattor in boldfsced (ype in an sesended section bs new;, matler liladic and brachetnd| is existing law 1o be omitied
New sections are in bobdfaced type
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What the Taxpayer
Advocate does

* |dentify issues or barriers to equitable
and fair tax collection.

* Promptly serve taxpayers whose tax-
related problems are not resolved
through ordinary channels.

* |dentify systemic issues and make
recommendations to address them.

* Issue taxpayer assistance orders to
compel the agency to act in an
individual taxpayer’s case.

e Reach previously underserved
populations




Our Activities

* Taxpayer Bill of Rights

* External Partners/Community
Engagement

* Research

* Resource representing taxpayer
perspective within the DOR

e Call governance group,
Customer Experience,
Correspondence, Refund
Review, etc.
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57% by phone call

7-day median case resolution

Same-day median inquiry resolution

1% bilingual assistance



(\o REGON CodiTrudell
DEPARTMENT

®@ o revenve  (503) 985-2973
codi.trudell@dor.oregon.gov

u https://www.youtube.com/watch?v=0 013QipanA

{/> https://www.oregon.gov/dor/Pages/Taxpayer-Advocate.aspx
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