
WESTERN AUSTRALIA  | DUBAI  |  MALAYSIA  |  MAURITIUS |  SINGAPOREA GLOBAL UNIVERSITY

5th International Conference on 
Taxpayer Rights

Curtin Tax Clinic | 26 May 2021



2

§ Introduction 
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§ Community engagement

§ Key takeaways
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Presentation Outline
Below is an overview of what we will discuss this 
evening



Meet the Founders
Lecturers with a passion for advancing tax education 

Donovan Castelyn
Clinic Supervisor

Annette Morgan
Clinic Director

The Curtin Tax Clinic was founded in July 2018 with the 
dual purpose of:

§ Responding to the evolving demands placed on 
Australian tax and legal education in view of the 
emerging needs of industry

§ Facilitating access to free and reliable tax advice for 
unrepresented taxpayers seeking to meet or comply 
with their tax affairs



Clinic Services
As a boutique tax practice, the Curtin Tax Clinic offers the following suite of services to unrepresented members of the 
community

About the CTC clinical model

The CTC functions as a registered boutique tax practice, 
o!ering a full suite of taxation services to eligible members 
of the community. 

The CTC is open between 3 to 5 full days each week year 
round. All clinical matters are supervised by an in-house tax 
agent with support from its student volunteers. 
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Education

Assistance

Representation

 Curtin Tax Clinic
2019 matter distribution

Our pillars of service

The CTC assists eligible 
unrepresented taxpayers in 
their dealings with the ATO

We do this by listening, 
supporting and guiding our 

clients through their tax 
matters.

ASSISTANCE REPRESENTATION

The CTC represents its 
clients in their dealings with 

the ATO 
Commonly we help taxpayers 

with the resolution of on-
going or protracted tax issues.

The CTC educates 
taxpayers, students and  
the broader community

 

We strive to inform others on 
the operation of Australia’s 

tax system with helpful 
guidance and public seminars.

EDUCATION ADVOCACY

The CTC advocates for 
taxpayers and their rights
We identify systemic issues 

within the Australian tax 
system and work with 

regulators to resolve these.

Our reflections on 2019
Key issues
 

1. Prosecutions: more common than initially expected
We assisted over 60 taxpayers with complex tax a!airs. ATO 
prosecutions, by enlarge, were the most common grievance among 
this class of taxpayer.

2. Debt and dismay: the terrible twins of our tax clinic
A sizeable majority of our clients also required assistance 
navigating their way through the various dispute resolution 
channels in respect of their outstanding debt obligations. In most 
cases this included: debt relief applications, submission responses, 
objections and negotiations.

Our projection for 2020 
1. Increased e!ciency and expedition of client 
matters
While a large proportion of our matters are resolved in a timely 
manner, protracted and expensive litigation is o"en not the best 
course of action for the clients we serve.

2. Increased consistency in the resolution of 
similar client matters

There have been numerous circumstances where 
we have made a submission to the ATO in respect 

of a matter and received a favourable outcome, 
only to lodge an alternative submission for 
an unrelated client, with similar factual 
circumstances, and be denied relief.

3. Increased community outreach

Key learnings 
1. Student volunteers are the cornerstone of the CTC
Our success is directly attributable to the contributions 
and enthusiasm of our dedicated team who exhibit a 
genuine willingness to help. 

2. Community and industry partnerships 
are crucial 
Our industry partnerships and community 
referrals are critical to our ongoing success, 
e#ciency and ability to support our clients.

$318,150
approximate value of our work

$1,400,000+
ATO debt corrected or written-o!

90% 
assisted by 

metropolitan clinic

10% 
assisted by

regional clinics

Statistics from our services, team and clients

30
prosecution

matters

31 
student

volunteers

3 
clinic

supervisors

78%
matters

finalised to date

15+
referral

networks

08 9266 2575  0466 697 154

585
ITR and BAS 

prepared

$541,325
value of fines 

imposed

1
research
assistant

 curtintaxclinic@curtin.edu.aulinkedin.com/company/curtin-tax-clinic

1
in-house
tax agent

General Prosecution

$26,000 
fines reversed

14
charges 

withdrawn

7
good behaviour 

bonds

3
non-penal 
sentences

$100,000+
value of pro-bono 

legal services

Make tomorrow better. curtin.edu/tax-clinic
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We assist eligible 
unrepresented taxpayers 

with their tax affairs

We strive to represent 
our clients in their 

dealings with the ATO

We educate taxpayers, 
students and the broader 

community

We advocate for the 
rights of all taxpayers



Community Engagement
Engaging the community is an evolving journey

Establishing the Curtin Tax Clinic 

§ Clear vision and purpose

§ Creating the Curtin Tax Clinic narrative 

§ Stakeholder identification and outreach

§ Delivering on the vision 

Developing and maintaining stakeholder and community 
relationships

§ Communication and value creation

§ Mutual respect 

§ Shared objectives



Case Study: Broome 
3 supervisors, 2 student volunteers, 1 research assistant 
and a shared goal
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Background

§ Regional outreach initiative which saw the Curtin Tax 
Clinic travel to Broome and establish a presence for 
the period of one week

Why?

§ Distinct and often unrecognised tax issues that 
present in regional and remote regions

§ Under-represented members of the Western 
Australian community



Case Study: Broome 
“Do not judge each day by the harvest you reap, but by 
the seeds that you plant” – Robert Louis Stevenson
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Pre-departure strategy

§ Targeted social and traditional media advertising

Arrival and duration engagement strategy 

§ Familiarisation and pamphlet distribution 

§ Serendipity 

Post-departure strategy

§ Follow-up and maintenance
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1. Know your product, brand and purpose

2. Know your market and be prepared to advocate for 
your cause

3. Be adaptable and open to opportunity

4. Active communication promotes engagement

5. Appreciate the impact of authenticity

Key Takeaways
Our five-point framework for success 

“Strive not to be a success, but rather to 
be of value” – Albert Einstein



Make tomorrow better.

THANK YOU
CURTIN TAX CLINIC

Kent Street, Bentley, 

Perth, Western Australia 6102

(08) 9266 2575

curtintaxclinic@curtin.edu.au

curtin.edu/tax-clinic

mailto:curtintaxclinic@curtin.edu.au

